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1.IlnanupyemMpble pe3y/ibTaThl 00yUeHHs M0 JUCHUIIMHE, COOTHECEHHbIE ¢
ycranoBiaeHHbIMHM B OIIOII BO uHANKaTOPAMH/I0CTHKEHUSI KOMIIETEH NI

1.1.1lepeyenb KoMIeTeHU M, (POPMHUPYEMBbIX Y4eOHOM THCIUIITIHHOM

Koa m HanMeHOBaHHEKOMITETEHIINHT

Koa n HauMeHOBaHHEe HHAUKATOPA TOCTHIKEHUSA
kommnereHuun(MJIK)

OoumenpodgeccuoHalbHasi KOMIETEHIIUsI

OIIK-4

CriocobeH pyKOBOAHUTD MPOSKTHON U
MPOLIECCHOM ICATEBHOCTHIO B OpTraHU3aI[UH
C WCIIOJIb30BAHUEM COBPEMEHHBIX TPAKTUK
YIpaBJICHUSI, JIUACPCKUX U
KOMMYHHKATHBHBIX HABBIKOB, BBISIBIISITH U
OIIEHMBATH HOBBIC PHIHOYHBIC BO3ZMOXHOCTH,
pa3pabaThiBaTh CTPATETHU CO3IaHUS U
Pa3BUTHS MHHOBAIIMOHHBIX HATIPABJICHUIH
JIESTSIILHOCTH M COOTBETCTBYIOIIUE UM
OM3HEC-MOJICITH OpraHU3AINT;

HU-10I1K-4

Brageer ciocoOHOCTBIO PYKOBOAWUTH POEKTHON U
MPOILIECCHOMU JCSITEIBHOCTHIO B OPraHU3aIiH C
HCIIOIH30BAHUEM COBPEMEHHBIX MPAKTHK YIIPABICHUS,
JTUAEPCKUXH KOMMYHHUKAaTHBHBIX HABHIKOB

Koa 1 HauMeHOBaHMEKOMIIETeHIINHI

Koa n HaumMeHOBaHME MHAUKATOPA JOCTHKEHUSA
komnereHuu(MIK)

YHI/IBepcaJILHaHKOMHeTeHIII/IH

YK-4-

CrniocoOeH PUMEHSTh COBPEMEHHBIC
KOMMYHHKATHBHBIC TEXHOJIOTHH, B TOM
YHUCJIe HA HTHOCTPAaHHOM(BIX) sI3bIKe(ax),
JUTSL aKaJIEMUYECKOTO
poheCCHOHATLHOTO B3aUMO/ICHCTBHUS

NA-2YK-4

JleMOoHCTpUpyeT KOHLENIUN YIIPABICHUS
HM3MEHEHUSMH NOCPEICTBOM KOMMYHUKAIIMOHHBIX
MoJiesiel 1 KOMMYHHUKAaTUBHBIX TEXHOJIOTUH B cepe
yIpaBieHUd KOMMYHUKALUIMU

1.2. IlepevyeHb NJIAHUPYEMBIX Pe3yJbTATOB 00YYeHHUsI N0 YUeOHOH AMCIHUIINHE

NHaukaTopbII0CTHKE
HUAKOMIeTeH Ml

Ilnanupyembiepe3yabTaTbIO0OYUeHU S

OobumenpogeccuoHalbLHasi KOMIETEHIUSs

OIIK-4Cnioco6eH pyKOBOAUTH MPOEKTHOM U NPOLIECCHOM e TENbHOCTHIO B OPIaHU3aLMH C
HCIIOJIb30BaHMEM COBPEMEHHBIX MPAKTUK YIIPaBICHUS, TUACPCKUX U KOMMYHUKAaTUBHBIX HABBIKOB,
BBISIBJISITH U OLIEHUBATh HOBBIE PHIHOYHBIE BO3MOXKHOCTH, pa3pabaThIBaTh CTPATETUH CO3/IaHUS U
Pa3BUTHS MHHOBALIMOHHBIX HAIPABICHUH JESITEIbHOCTH U COOTBETCTBYIOIME UM OM3HEC-MOJENH

OpraHu3alui;

3uats (3): monHbI 00beM TPeOOBAHUI:
—  BM/JIbl IPOEKTHOM U NPOLIECCHOM 1EATENBHOCTH
—  0COOEHHOCTH COBPEMEHHBIX MPAKTHK YIPABICHUS,
—  0COOEHHOCTH JMIEPCKUX U KOMMYHHKaTHBHBIX HAaBBIKOB
—  TOpPSIOK NPUMEHEHHs COBPEMEHHbIE KOMMYHHKATUBHBIXTEXHOJIOTHI,
BIIPO()eCCHOHANBEHOM B3aUMOECHCTBUH

HN-10I1K-4

Bnageer cnocoOHOCTEIO
PYKOBOJHUTB IIPOECKTHOM
U MPOLECCHON
JESATEIBHOCTBIO B
OpTaHU3AINH C

Ymeth (Y): OCHOBHBIE YMEHHS MTPU PEILICHUH 3a/1a4:
- CUCTEMATU3UPOBATH BUIbI HpOCKTHOﬁ u HpOHeCCHOﬁ JACATCIPHOCTHU
—  HCIIONB30BATh 0COOEHHOCTH COBPEMEHHBIX MPAKTHK YIPABICHHUS,
- HCIO0JIB30BaTh 0COOEHHOCTH JMAEPCKUX U KOMMYHHUKATUBHBIX HABBIKOB
—  (opmynupoBaTh MOPSAOK MPUMEHEHHUS COBPEMEHHBIE KOMMYHUKATHBHBIX
TCXHOHOFI/Iﬁ, B HpO(l)eCCI/IOHaJ'II)HOM BSaHMOHGﬁCTBHH




HUCIIOJIL30BaHUEM Baaners (B): oCHOBHBIC HABBIKM B PEIICHUM 3a7a4:

COBPEMEHHBIX IPAKTUK —  CIOCOOHOCTBIO PYKOBOJUTH MPOSKTHOM M MPOIIECCHON EATEILHOCTHIO
YIIPABJICHUS, —  CITOCOOHOCTBIO UCIOJIB30BAaTh OCOOSHHOCTH COBPEMEHHBIX MPAKTHK
JIUAEPCKUX U YIpaBJIeHUS,

KOMMYHHKaTHBHBIX —  CIOCOOHOCTBIO HCHOJIB30BAaTh OCOOSHHOCTH JINACPCKUX 1

HaBBIKOB KOMMYHHKATUBHBIX HABBIKOB

- CIIOCOOHOCTBIO TMIPUMEHECHNA COBPEMEHHBIX KOMMYHHUKATUBHBIX
TeXHOJ’IOFHﬁ, B HpO(l)eCCI/IOHaJ'II)HOM B3aMMOJCHCTBUH

NHIMKATOPBIAOCTHIKE Ilnanupyemblepe3yibTaTHIO0YUeHHUSA
HHUSIKOMITEeTeH U

YHI/IBepcaJ'[LHaH KOMIIEeTEHI U A

VK- 4 - CnocobeH MpUMEHSITh COBPEMEHHBIE KOMMYHUKATUBHBIC TEXHOJIOTUH, B TOM YHCIIC
Ha HHOCTPaHHOM(BIX ) sI3bIKe(ax), I aKaJIeMHIECKOT0 ¥ Mpo(heCcCHOHATBLHOTO
B3aUMOJICVCTBHUS

NA-2YK-4 3uarp (3): monHBIH 00BEM TPEOOBAHHIA
HemoHcTpupyet —  BUJIBI KOHIICTIIIUY YIIPABICHUS H3MCHCHUSIMH TTOCPEICTBOM
KOHLECHINU praBHGHHSI KOMMYHUKAIIMOHHBIX Moneneﬁ,
W3MEHCHUSIMHU —  0COOEHHOCTH KOMMYHHKATHBHBIX TEXHOJIOTHI B cepe ynpaBieHUs
IOCPECTBOM KOMMYHHUKAIUAMH
KOMMYHHKaLHOHHBIX —  MOPSIOK MPUMEHEHHUSI COBPEMEHHbBIC KOMMYHUKATUBHBIC TEXHOJIOTHH, B
MOZEIeH 1 TOM YHCJIEe HAa HHOCTPaHHOM(BIX) SI3bIKe(aX), I aKaJeMHIECKOTO 1
po(heCCHOHATIBHOTO B3aMMO/ICHCTBHS
KOMMYHUKaTUBHBIX v )
N MeTh ! OCHOBHBIEC YMEHUS IPU PELICHUH 3a/a4:
TEXHOJIOTHH B cepe y pup .
—  HCIIOJIb30BaTh BUbI KOHLEIIIUH YIIPABICHUSI N3MEHEHHSIMH ITOCPEACTBOM
YIIPaBJICHUSA A HCTIILIH YTIp pe
KOMMYHHUKAIIMOHHBIX MOJIEIei
KOMMYHUKAIUAMHU

—  KJIAcCHU(UIUPOBATH KOMMYHHUKATUBHBIC TEXHOJIOTUH B chepe yrpaBlieHHs
KOMMYHUKAIHUMH,

—  (opmynupoBath MOPsIOK MPUMEHEHHSI COBPEMEHHbBIC KOMMYHUKATHBHbIC
TEXHOJIOTHH, B TOM YHCIIC HA HHOCTPAHHOM(BIX) SI3BIKE(ax), IS
aKaJIeMUIeCKOT0 M MPo(heCCHOHAILHOTO B3aUMOICHCTBHUS

Baaners (B): 0CHOBHBIE HABBIKH B PELICHUH 3a4a4:

—  METOJOJIOTHEH KOHIICTIIIUK YIIPABICHUS H3MCHEHUSIMH TTOCPEICTBOM
KOMMYHHUKAIMOHHBIX MOJIENEH

—  MeTOJaMH KOMMYHHKATHBHbIE TEXHOJIOTHH B c(epe yIpaBiIeHUs
KOMMYHHUKAIUSMH,

—  CHOCOOHOCTHIO MPUMEHSTH COBPEMEHHbIE KOMMYHHUKATHBHBIE
TEXHOJIOTHH, B TOM YHCIIC HA HHOCTPAHHOM(BIX) SI3BIKe(ax), IS
aKaJIEeMUIeCKOT0 ¥ MPo(eCCHOHAIBLHOTO B3aUMOICHCTBHUS

2. Henn 1 321241 0CBOEHUS YU4eOHOI TMCUUNIMHBI,MECTO JUCHUIJIMHBI B CTPYKTYpe
OIT1OoIl BO

Hucuunnuna «KoMMyHHKaMOHHBIA MEHEIKMEHT» BXOAMT B 00s3aTenbHyo 4acTh 51.0.02

[lenb TUCTIATITAHBI «KOMMyHUKaITMOHHBIH MEHEKMEHTHSIBIIAETCS ¢dbopmupoBaHHe
o0mmenpoecCHOHAIBHBIX M YHUBEPCAIbHBIX KOMIETEHIWH, TEOPEeTHYECKHX 3HAHWA |
NPaKTUYECKUX HAaBBIKOB B 00JacTH KOMMYHHKAIMOHHOTO MEHEIKMEHTa; (OpMHUpOBaHHE
KoMILIeKca 0a30BBIX YMEHUH, 00eCIIeunBaIOINX UCIIONb30BaHUE TIOJTYUYECHHBIX 3HaHUI B OyayIuei
podeCCHOHATTLHOM NEeITeTFHOCTH.

B 3ajaun BXOAWT OBJaJE€HHE COBPEMEHHOIO METOJOJOTMYECKOr0 M NPUKIAAHOTO amnmapara B
001acTH KOMMYHHUKALMOHHOTO MEHEDKMEHTa; H3Yy4Y€HHE COBPEMEHHOTO COCTOSHUS M TE€HACHIMN
pa3BUTUS KOMMY-HHKAIIHOHHOTO MEHEIXMEHTa B MHPOBOM U OTEYECTBEHHOW MPAKTHKE;
OBJIaJICHHE YMEHUSIMH ¥ HaBbIKAMH NPAKTHUYECKOTO pEHICHHs YIPaBICHUYECKUX Mpobiem,
CBA3aHHBIX C KOMMYHHKAI[MOHHBIM MEHEIKMEHTOM.

3.00beM y4eOHO#H NUCHMIIMHBI B 3a4YeTHBIX €IMHUIAX € YKa3aHHeM KOJHMYecTBa



aKageMMYeCKMX 4YAacoB, BbIIeJEHHbIX HA KOHTAKTHYI padoTy oO0y4aluuxcs c
npenojaaBarejeM (M0 BUAAM Y4YeOHbIX 3aHATHI) U HA CAMOCTOATEJbHYIO padoTy

0o0y4Jaromuxcs

3.10unasgopmaocdyyeHns

BunyueOHolpaboThl lcemectp
OO011ast TPYT0EMKOCTb AUCIUITIMHBI, 3a4ETHBIX ¢IHHHII 2
4acoB 108
AynuropHas (KOHTaKkTHas1) paboTa, 4acoB 16
B T.Y. 3aHATHS JICKIIMOHHOTO THIIA 8
3aHsTHS] CEMMHAPCKOTO TUIA 8
CaMocTosiTeNnbHas paboTa 00yJaroNUXCsl, YaCOB 90
KOHTPOJIb 2

Buj npomexxyTo4HOH aTTecTaluu

3a4eT ¢ OLEHKON

3.23ao0uHas ¢opma odyueHHs

BuaydebHo#paboThI lcemectp
OO01ast TPYyI0EMKOCTh JUCIUIUIMHEI, 3a4€THBIX €MHHMI 2
4acoB 108
AynuropHas (KOHTakTHas1) paboTa, 4acoB 4

B T.Y. 3aHSTHS JICKIIMOHHOTO THIIA 2
3aHsTHA CEMHUHAPCKOr0 THMA 2
CaMocTosTenpHas paboTa 00yJaroNuXCsl, 9aCOB 100
KOHTPOJITb 4

Buj npomexxyTo4HOH aTTecTaluu

3aueT ¢ OIeHKOU




4. Copep:xxanve IMCHUIINHBI,

Y4eOHbIX3aHATHI

CTPYKTYPMPOBaHHOEe 10 TemaM (pa3xeinaMm) ¢
YKa3aHHEM OTBEJeHHOr0 HAa HHUX KOJHMYeCTBA aKaJeMHYeCKHMX 4YacoB U BHI0B

4J,]Iepeqenb pa3aejioB NUCHUIIJIMHBI € YKa3aHHEM TPYAOCEMKOCTH ayHHTOPHOﬁ

(KOHTAKTHOM) H CaAMOCTOSITEJbHOW pPadoOThI,

KOMIIeTeHIIMH

OunasipopmaoOyueHus

BH/IOB KOHTpPOJIel W TIepeyHs

HaunmenoBanue
pa3zieyioB U TEM

TpynoeMKocTh, 4acoB

BCCTO

B TOMYHCJIC

ayIUTOPHOU
(KOHTaKTHOW )
paboThI

CaMocCTOSTENbH
oit paboTHI

Hanmenosan
e
OLICHOYHOT'O
cpencTBa

Kon
HJIK

Paznen 1. Teoperuueckue
OCHOBBI
KOMMYHHUKAITMOHHOTO
MeHEeKMEHTA

38

30

1.1. Posib kOMMyHUKauil B
MEHEKMEHTE.

12

10

1.2. IIponecc
KOMMYHHUKaIUN U
3¢ (HEeKTHBHOCTH
yIpaBICHU

13

10

1.3. Buapsl KOMMyHHKaIUM
B OpraHu3aIuu.

13

10

Konnoxsuym
pedepar

Paznen 2. Opranuzanus
KOMMYHHUKAITMOHHBIX
MIPOIIECCOB.

68

60

2.1. KomMmyHuKallnoHHbIE
CETH U CTUJIH.

23

20

2.2. BepOanbHble 1
HeBepOabHbIe
KOMMYHUKAITIH.

22

20

2.3. MeXIINYHOCTHBIE U
OpraHU3aIMOHHbBIC
KOMMYHHUKAIUU.

23

20

Hroro 3a cemectp

106

16

90

KOHTPOJIb

HToro no aucuIuinHe

108

KomnnoxBuym,
Pedepar,

A-2VK-4

WJI-10TIK-
4




3aounasipopmaoOydeHUs

TpynoeMKOCTb, 4aCOB Kon
B TOMYHCJIC NIK
> HaumenoBanu
Hawnmenopanue ayIMTOPHON
BCET N N € OIICHOYHOTO
pa3lienoB U TeM (KOHTaKTHOI1 ) | CAMOCTOSATEIILHOMPAO
0 cpeacTBa
paboTHI OTBI
Paznen 1. Teopetuueckue
OCHOBBI
50 2 48
KOMMYHUKaIIMOHHOTO
MEHE/DKMEHTA
1.1. Ponp koMMyHUKaIHii B 16 ) 16
MCEHEDKMEHTE. KommoxBuym,
1.2. IIpomecc pedepar
KOMMYHUKAIIUA U
yHuKan 16 - 16
3¢ HEeKTUBHOCTH
YHIpaBJIeHHS
1.3. Buasl KOMMyHHUKAIIUH B
8 yHian 18 2 16 W1-2YK-4
OpraHH3allHH.
Paznen 2. Opranuzarus Ua-
KOMMYHHMKALIMOHHBIX 54 2 52 10MIK-4
MIPOIIECCOB.
2.1. KoMMyHHKaAIMOHHBIE
yHHKan 17 1 16
CETH U CTHIIH.
2.2. BepbansHbie U
HeBepOaIbHbIE 18 - 18 KoJ110KBHYM
KOMMYHUKAIIUH. PecbepaT
2.3. MeXIMYHOCTHBIC U
OpraHu3alMOHHbIE 19 1 18
KOMMYHUWKAIIAH.
Nroro 3a cemecTp 104 4 100
KOHTPOJIb 4
Hroro no gucouiuimae 108

4.2 Couepmaﬂne AUCHUIIJIMHBI 110 pa3jiejiaM U TeMaM

Paszgea 1. TeopeTuyeckue 0CHOBbI KOMMYHUKALMOHHOI0 MEHE>KMEHTAa

]_le.]'ll) — HUCIOJBb30BaATh TCOPECTUUCCKHUEC OCHOBBHI KOMMYHUKAIIMOHHOTO MCHCIKMCHTA IIpU
MMPOCKTUPOBAHNU MCIKIIMIHOCTHBIX, I'PYIIIOBBIX U OPpTraHU3allUOHHBIX KOMMYHI/IKaLII/Ifl

3agaumn:

—  M3Y4UTHMECTO U posb KOMMYHUKALUA B MEHEI)KMEHTE.
— Tpouecc KOMMyHHUKalui ¥ 3pPEeKTUBHOCTD yIIpaBICHHUS;

—  copMupOBaTh KIIOYEBHIC MOHATHS KOMMYHHUKAIIHOHHOTO MEHEPKMEHTA
—  U3yYUTh MOJENN KOMMYHUKAaIlMii ¥ KOMMYHHKAaTHBHBIX TEXHOJIOTHH B cdepe YHpaBICHUS

KOMMYHUKAITUAMHA

Tema 1. Poib kOMMyHuKanuil B MeHekMeHTe. CyIIHOCTh U 3HaY€HNE KOMMYHUKAUI
B cucreme ympasieHHs. [loHATHE KOMMYyHHMKalmMd U €€ OCOOEHHOCTH. B3anMocBsi3b
KOMMYHHUKaMu 1 uHpopmaruu. KomMmmyHukamum kak ces3youmii npouecc. CyObeKTbI

KOMMYHUKAaIIUH.

KoMmMmyHUKaTUBHBIN

KOHTUHYYM. OCHOBHbIE

KOMMYHHKAaTHBHBIC




¢yHkuuu. OTBETCTBEHHOCTh 332 KOMMYHMKAllUM B OopraHu3aunuu. llenmn KoMMyHHMKaui.
KomMMmyHHKaIMK U mpoLecc NpUHATUS peteHnit. DPPeKTHBHbIE KOMMYHUKAIUH.

Tema 2. IIpouecc koOMMyHHKAIMA U 3PPEeKTUBHOCTH YIIPABJIEHUS.

[TonsiTue ~ KOMMYHUKalMOHHOro  mpouecca.  OCHOBHBIE — 3JIEMEHTHI  IIpolecca
KOMMYHHKaIMil. OJTambl KOMMYHHMKAIlMOHHOTO IIpolecca. Y4YacTHMKM IIpouecca
KOMMYHHKaIMH. VICTOUHUKYN nepenaBaeMoii nH(opMaMK U ee XapakTepucTuku. Mojenb
npolecca KOMMYHUKaUK. 3apoxaeHue ujaed. KonupoBanue u BbIOOp KaHaia nepenadyu
uHpopmanuu. llepenaya u aexomupoBaHHE COOOIIEHUS. JI[BYXCTOPOHHMI mporecc
KoOMMyHHKauid. OOpaTHas CBs3b KaK HHCTPYMEHT YIPABJIEHHS KOMMYHUKAIMOHHBIM
nporeccoM. Dopmbl BeIpakeHUsT OOpaTHOUM cBsi3u. BiusHue mryma Ha 3QQEKTHUBHOCTH
KOMMYHHKAIIMOHHOTO npouecca. MICTOYHMKY 1ymMa U MepbI 110 €ro IPEOA0IICHHUIO.

Tema 3. Buasl koMMyHuKkauuii B opranuzauum. Knaccupukanust opraHu3aliOHHBIX
KOMMYHMKalMii. BHyTpeHHME W  BHEHNIHME KOMMYHMKauuu.  XapaKTepUCTHKa
BEPTUKAIBHBIX ~ KOMMYHHUKalMi. MEXypOBHEBBIE  HUCXOMSIIME M BOCXOMSIIHE
KOMMYHHKaIUH. [ Opu30HTaIbHBIE KOMMYHHKALMM U UX XapaKTepUCTHKA. /luaronanbHble
KOMMyHUKanuu. KoMMyHMKanMu  «pyKOBOJIWTEIb-IIOAYMHEHHBIN». KoMMyHHMKanuu
MEXIy pyKoBoauTenaeM paboueil rpymnmnoil. 3HaueHHe HepOpMaabHBIX KOMMYHHUKAIMH B
opraHu3anuu. BiusHue ciryxoB Ha KOMMYHHUKAIMOHHBIN POLECC.

Heap —ymerh OCYHIECTBJISTH KOMMYHUKAUWH Ui PELICHHS 3a/1a4 MEXJIMYHOCTHOTO M
MEXKKYJIIbTYPHOTO B3aWMOJEWUCTBHUs, JJIsI OpPraHu3allMd U TMOJJAEPKAHUS CBSI3EU C
JIEJIOBBIMHA MAPTHEPAMU IPU PEATU3ALNHN ITPOEKTOB
3anauu:

—  U3YYUTh KOMMYHHUKATUBHBIC TEXHOJIOTHH B cepe YIpaBiIeHUsI KOMMYHUKAIIUSIMU

— PacCMOTpPECTh COBPCMCHHBLIC TCXHOJIOI'MHN YIpaBJICHUA IepcoHaioM JJIA
paspCiCHuAd KOH(i)JII/IKTHI)IX CI/ITyaIII/If/'I Ipru HOPOCKTUPOBAHUN MEKIINYHOCTHBIX,
TPYHIIIOBBIX U OPraHU3allMOHHBIX KOMMYHHKaHHﬁ;

— paccCMOTpPETb COBPEMEHHBIE KOMMYHUKATUBHBIE TEXHOJIOTMM, B TOM YHUCIE Ha
MHOCTpaHHOM(BIX) s3bIKe(aX), HJIS aKaJeMHUYecKoro U MpodeccrnoHaIbHOTO
B3aUMOIEHCTBUS

Pa3nes 2. Opranusanusi KOMMYHMKAIHOHHBIX IIPOLECCOB.

Tema 1. KoMMyHHKalMOHHbIE CeTH M CTHJIH. [[OHATHE KOMMYHUKAIHOHHOM CETH U €€
XapaKTepUCTHKA. BepTukanpHble, TOPU30HTAIBHBIE U IHAarOHAJIbHBIE CBSA3H
KOMMYHHKAIIMOHHOM ceTu. OCHOBHBIE THUIIBI KOMMYHUKAIMOHHBIX CETEH:
nocjenoBaTenbHasi, BeepHast U Kpyronas cetu. Kputepuu s dextuBHOCTH
KOMMYHHKAIIMOHHBIX ceTeil. KoMMyHUKaIIMOHHBINH CTHIIb KaK coco0
KOMMYHHKAIIMOHHOTO BO3/1€UCTBUSA NHANBUAA. OTKPBITOCTh B KOMMYHHMKAIUHU U
aJICKBaTHOCTh OOPATHOM CBSI3U.

Tema 2. BepOaibHble M HeBepOajbHble KOMMYHMKanuu. IloHsTHe BepOaibHONW U
HeBepOanbHOW KOMMYyHHKanuu. OcoOeHHOCTH HeBepOalbHOW KOMMYHHMKAIMM U €€
OCHOBHBIC THUIBI. BepOanbHble MeToNbl mosydyeHuss uHpopMmaiu. BepOanbHble MeTObI
nepenaaun nHGopMmanuu. TenedoHHbIe KOMMYHUKAMH. OCOOEHHOCTH KOMMYHHUKAIIMKA 11O
tenedony. Tenedounsrii stuker. [IMCbMEHHbIE KOMMYHHKAnuu. 1peOoBaHUS,
IIPEABSBISIEMBIC

K KOMMYHHMKAallUIM B THCbMEHHOH (opme. DTHKa NHUCHMEHHBIX KOMMYHUKAIHA.
HuTepHer-koMMyHuKauu. PexomeHyemble mpaBuia noBeneHus Ha (opymax. JlenoBoit
TUKET B KOMMYHUKATHBHOM IIOBEJEHUM M €ro BIMSIHME Ha KOMMYHMKAIIMOHHBIN
MEHEKMEHT.

Tema 3. MeKITUYHOCTHBIC M OPTraHNU3ALMOHHbIC KOMMYHHKALMH.

OcoOeHHOCTH  MEXJIMYHOCTHBIX  KOMMYyHHKauui. Ilymbl B  MEXIMYHOCTHBIX
KOMMYHHKAIMSIX: Tperpajsl, o0yCIOBICHHbIE BOCIPHUITHEM, CEMAaHTHYECKHE Oapbepsl,



HeBepOanbHBIE  TIperpannl, HedddekTuBHAass  oOpaTtHas  CcBs3b.  HeoOxomammocThb
COBEpILEHCTBOBAHMS HMCKycCTBa 0oOuieHns. KoMMyHHKaMOHHbIE Oapbepbl, CBS3aHHBIE C
CoJIepKaHUEM COOOIIEHHs, C €ro (opMoi

u cpeactBamu nepenadn.CoBpeMeHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHH, B TOM YHUCIIEe Ha
WHOCTpaHHOM(BIX)  si3bIKe(ax), s aKaJAeMUYECKOT0 H  Npo(ecCHOHaIBbHOTO
B3aUMOJICHCTBHA. XapaKTePUCTUKA OPraHW3alMOHHBIX KOMMYHHKaMid. OCOOCHHOCTH U
Oapbepbl KOMMYHUKAIIMOHHBIX BO3JEHCTBUI B opranuzanuu. lIpuymHbBl HCKaKEHUS
coobuiennii. HWudpopmannonnsie neperpysku. HeshhekTuBHOCT,  OpraHW3alMOHHON
CTpyKTypbl. IlyTH cOBepIIEHCTBOBaHUS CHCTEMbl KOMMYHUKALUH B COBPEMEHHOM
OpraHu3aIug.



4.3 TemaTn4yecknii IJIaH Mo OYHOM popMe 00yueHH s

Paszgea 1. TeopeTuyeckue 0CHOBbI KOMMYHUKAIMOHHOTO MEHEIKMEHTA
KonTakTHasi padora oOy4yarommxcsi ¢ mpenogapateneM (3aHATHSA JEKIMOHHOIO THIIA-

JeKUUH W WHbIe Y4eOHbIE 3aHATHs, NPeIyCMATPUBAIOINE NPEUMYINECTBEHHYIO Mepeaaqy
y4e6HOoi uHpopManun)

Tema Bomnpocst Tpynoe
MKOCTb
, 4aCOB
1.1. Pons CymHoCTh M 3HAY€HUE KOMMYHUKAIMHd B CUCTEME YIpaBJICHUS.
KOMMYHHUKAIMH B [lonsiTHe KOMMYHUKAIMM © €€ OCOOEHHOCTH. B3auMocBs3b
MECHC/UKMEHTC. KOMMYHHUKAIUU 1 uHopmaruu. KoMMyHHUKAITMK KaK CBS3YHOIIHI
nporecc. CyObekThl ~ KOMMYHHKanmuu. KoMMyHUKaTHBHBIN 1
KOHTUHYYM. OcHoOBHbIE KOMMYHUKATUBHbBIE byHKIIH.
OTBETCTBEHHOCTh 3a KOMMYHHUKAIlMM B opraHu3auuu. Llenmn
KOMMYHUKanuid. KoMMyHHKanuu U npolecc NpUHATHS PEeLIECHUN.
D} dexTHBHBIC KOMMYHHKAITUH.
1.2. IIpouecc [loHsATHE KOMMYHHMKAIMOHHOTO mpouecca. OCHOBHBIE 3JIEMEHTBI
KOMMYHHKALHH 1 npouecca  KOMMYHHUKALHM. Dranbl KOMMYHHUKAIITHOHHOTO
3 HeKTHBHOCTD rnpouecca. YYacTHHKH ITpolecca KOMMYHHUKaluu. MCcToYyHUKH
yHpaBJICHIA nepenaBaeMoli MHOOPMALMM U €€ XapaKTEPHCTUKH. Mozenb
rnpoiecca KOMMYHUKanuu. 3apoxkaeHue uzaen. KoaupoBanue u
BbIOOp KaHanma  mnepegaun  uHpopmanuu. Ilepemaua wu 2
JIEKOIUPOBAHUE COOOIIIEeHUSI. JByxcTopoHHMIT IIPOLIECC
KOMMYHUKauid. OOpaTtHasi CBs3b KaK WHCTPYMEHT YIPaBJICHUS
KOMMYHHKAIIMOHHBIM TiporieccoM. DopMbl BbIpaskeHUs: 00paTHOM
cBs3u. Bnumsaue myma Ha 3(()EKTHBHOCTh KOMMYHHUKAIIMOHHOTO
npouecca. ICTOUHMKH 1IyMa U MEPBHI 110 €ro NPeoI0JIEHHUIO.
1.3. Bunpr Knaccudukanus opraHn3aiiiOHHBIX KOMMYHHKaIUid. BHyTpeHHue
KOMMYHHKaIHii B U BHEIIHHE KOMMYHHKAIMU. XapaKTepUCTUKA BEPTHUKAIbHBIX
OpraHusalinu. KOMMYHUKaii. MeXypOBHEBbIE HHUCXOJAIINE M BOCXOMSIINE
KOMMYHUKalUU. | OpU3OHTAJIbHBIE KOMMYHUKAUMU M HUX
XapaKTePUCTHUKA. JnaronanbHbIe KOMMYHUKAIWH. 1
KoMmmyHuKanmm «pykoBOIUTENb-TIOAUYMHEHHBIIY. KoMMyHuKanun
MEXAy  pyKoBoaMTeneM  paboueil  rpynmod.  3HaueHue
He(hopMaTbHBIX KOMMYHHKAIIMI B OpraHu3aiuu. BiausHue ciyxoB
HAa KOMMYHUKAIIMOHHBIN MPOLIECC.
KoHTakTHasi padora o0ydYaloumxcsi ¢ mpernogaBate/ieM(3aHATHS CEMHHAPCKOr0 THUIIA-
CEMHUHAPbI, IPAKTHYCCKUE 3AHATUA, IPAKTUKYMBbI, naﬁopaTopmﬂe paﬁOTbI, KOJVIOKBHYMbI H
HHbIC AaHAJIOTHYHbIC 33HﬂTI/lﬂ)
Tema ®dopma U MeToJ| IPOBEJECHUS TpynoeMKocCTs,
3aHATUA qacCoB
1.1. Pons KoMMyHHKAIIUH B MEHEDKMEHTE. I'pymmoBas auckyccus™ 1
1.2. Ilponiecc koMMyHUKanui 1 3¢ (HEKTUBHOCTH I'pynnosas puckyceus™ 1
yIpaBICHUS
1.3. Buasl KOMMyHUKAIIUHA B OpTraHU3AIHAH. PaGota B rpynmne 2

* y'leﬁl-")le 3aHATHUA, 06ecnetualoume Pa3sBUTHE Yy Oﬁy‘laIOIIII/IXCH HABBIKOB KOMAaHJIHOM

paﬁOTbl, MEXKJIUYHOCTHOM KOMMYHMKAaIUU, NPUHATHSA peulelmﬁ, JIMAEPCKUX Ka4veCTB B

pa3neie 1-2 yaca




CamocTtosiTenbHast padoTa

Tema Tpyno HanmenoBanne
E€MKOCTb, OIIEHOYHOI'O
11acos cpeacTBa
1.1. Postb KOMMyHUKaIIU{ B MEHE/DKMECHTE. 10 KOJUIOKBHYM
1.2. TIpouecc koOMMyHHKaIMHA 1 3)HEKTUBHOCTD yIIPaBICHHS 10 pedepar
1.3. BuJibl KOMMYHHUKAITUI B OpraHU3aIny. 10

Pa3zgea 2. Opranu3anus KOMMYHHUKAIIMOHHBIX MIPOLECCOB.
KonTakTHasi padoTa o0yyaomuxcs ¢ npenojanBareieM (3aHATHS JEKIUOHHOT0 THIIA-JIEeKIMH
U MHbIe YYyeOHble 3aHATHS, NMpeXycMATPHBAIONIHE NMPerMMYIIeCTBEHHYI0 Nepeaaqdy y4eOHOM

uHpoOpMaHN)
Tema Bormpocst Tpyno
€MKOC
Tb,
qacoB
2.1. [ToHsATHE KOMMYHUKAIIMOHHOW CETU U €€ XapaKTepUCTHUKA.
KoMMyHUKAIMOHHBL | BepTUKaIbHBIE, TOPU3OHTAIBHBIE U JUATOHAIBHBIE CBA3H

€ CCTHU U CTHIIN.

KOMMYHHUKAIIMOHHOHN ceTu. OCHOBHbIE TUIIBI KOMMYHHUKALIMOHHBIX
CeTeil: mocinenoBarenpHas, BeepHas u Kpyrosast cetu. Kpurepuu

3¢ (eKTUBHOCTH KOMMYHUKALMOHHBIX ceTeil. KoMmMyHHKalMOHHbII
CTHJIb KaK ClI0c00 KOMMYHMKAIIMOHHOTO BO3/I€HCTBUS MHAUBUAA.
OTKpPBITOCTh B KOMMYHHUKAIIMH U aJIeKBATHOCTh OOPaTHOH CBSI3H.

2.2. BepbansHbie U
HeBepOaTbHBIE
KOMMYHUKAIIUH.

[lonsatne  BepOampHOW W HEBEpOAIPHOW  KOMMYHHUKAIUH.
OcobeHHoCTH HeBepOaIbHOW KOMMYHUKAIMHM U €€ OCHOBHBIE THIIBI.
BepOanbupie Meroabl modydeHuss wuHpopmanmu. BepOanbHble
Mmetoabl nepenaun uHpopMmaruu. TenedoHHbIE KOMMYHUKAIUH.
OcobeHHOCTH KOMMYHHKAIHA 1o Tenedony. TenedoHHBIH STHKET.
[TucbmenHble KOMMYHUKaMU. TpeOoBaHus, IpeAbABIsIEMbIC

K KOMMYHHUKAIMsIM B INHCbMEHHOH (opme. DTHKA MUCBMEHHBIX
KOMMyHUKaluili.  VIHTepHeT-KOMMyHMKanuu.  PexomeHnyemble
mpaBuja moBeneHuss Ha  ¢opymax. JlemoBoil  ATHUKET B
KOMMYHMKaTUBHOM  TIOBEJ€HMM U  €ro  BIUSHUE  Ha
KOMMYHUKAI[UOHHBIA MEHEJKMEHT.

2.3.
MeXXTUIHOCTHBIE B
OpraHU3alMOHHBIC
KOMMYHUKALIHUH.

OCOOEHHOCTH ~ MEXJIMYHOCTHBIX ~ KOMMyHuUKanuil. Ilymer B
MEXJIMYHOCTHBIX KOMMYHHUKALIMSIX: Mperpajbl, O0O0yCIOBICHHbIE
BOCIIPHATHEM, CEMaHTHUYECKHE Oapbepbl, HeBepOaJlbHbIE MPErpaibl,
HeapexTuBHAS obpaTHas CBSI3b. Heob6xomumocTs
COBEpPILEHCTBOBAHUS HCKyccTBa oO0meHus. KoMMyHUKallmOHHBIE
Oapbephbl, CBI3aHHBIC C COIEPKAHUEM COOOIIEHUs, C ero (opMoi

u cpeacrBaMu  nepenadn.CoBpeMEHHbIE  KOMMYHHUKAaTHBHbBIE
TEXHOJIOTMM, B TOM YHUCJIE HAa MHOCTPAaHHOM(BIX) s3bIKe(ax), AJIs
aKaJeMU4YecKoro ¥ Mpo(ecCHOHANIBHOTO  B3aMMOJAEHCTBUS.
XapakTepucTuKa OpraHu3allMOHHBIX KOMMYHUKaui. Oco0eHHOCTH
U Oapbepbl KOMMYHUKAIMOHHBIX BO3JCMCTBUH B OpraHM3allUy.
[TpuunHbI HcKaxeHus coodmennid. THpopMalmoHHbIE TIeperpy3KH.
HesddexTuBHOCTH OpraHU3alMOHHOU CTPYKTYPBL. [Tyt
COBEpIICHCTBOBAHUS CHUCTEMBl KOMMYHHUKAllUd B COBPEMEHHOM

OpraHH3alunu.




KoHTakTHasi padoTa 0o0ydYalouIuxcsi ¢ mnpenogaBatejieM(3aHATHS CEMHHAPCKOr0 THIIA-
CeMUHAPBI, IPAKTHYECKHE 3aHATHSI, TPAKTUKYMbI, J1a00paTOpHbIE PAdOThI, KOJJIOKBHYMbI H
MHbIE AHAJOTHYHbIE 3aHATHA)

Tema ®opMma u MetoA nposeneHus | Tpy1oeMKoCTs,
3aHATHUA qacoB

2.1. KoOMMyHUKAIIMOHHBIE CETH U CTHJIH. Paborta B rpymmne 2

2.2. BepbanbHble U HeBepOaIbHbIE KOMMYHHUKAIIHH. I'pymmoBast iuckyccus™ 1

2.3. MeXIJIMYHOCTHBIE W OPTaHU3alIMOHHBIC KOMMYHUKanuu. | ['pynmosas auckyceuns™ 1

* yueGHbIe 3aHSATHS, 00ECTeYHBAIOIINE PA3BUTHE y OOYUAIOMIMXCH HABBLIKOB KOMAHIHOI
pPadoThl, MEKIMYHOCTHOH KOMMYHHUKALUMH, TPHUHATHS pelIeHUi, JUAEPCKHX Ka4decTB B
pasnese 2—2 yaca.

CamocTrosiTesibHasi padoTa

Tpyno HanmenoBanue
Tema €MKOCTb, OLICHOYHOTO
qacoB CpCACTBa
2.1. KoOMMyHUKaIIMOHHBIE CETH U CTHIIH. 20 KOJUIOKBHYM
2.2. BepbanpHbIe 1 HeBepOaIhbHBIE KOMMYHHUKAITHH. 20 pedepar
2.3. MeXITMYHOCTHBIE W OPTaHN3alMOHHBIE KOMMYHHKAIIHH. 20

4.4.TemaTn4yeckuii IJ1aH M0 3204HOH Gopme 00ydeHHs
Pa3[(e.11 1. TeOpeTI/l‘leCKHe OCHOBbI KOMMYHUKAIIMOHHOT0 MEHECIKMECHTA.
KonrakTHas padoTa 00y4yaomuxcs ¢ npenogaBaresieM (3aHATHUSI JJEKIMOHHOT0 THIA-JTEeKI[UA
U HHble yyeOHble 3aHATHUS, NMPeAyCMATPUBAKOLINE NPeUMYIIeCTBEHHYI0 Nepeaady y4ueOHOM
uHpopManuu)

Tpyno
Tema Bormpocst €MKOCTb
, 4acoB
1.3. Bugsr Knaccudukamnms opraHu3aliioHHBIX KOMMYHUKAIH. BHyTpeHHNe 1
KOMMYHHKAIIUH B 1 BHELTHHE KOMMYHHUKAIIMH. XapaKTePUCTUKA BEPTUKAIBHBIX
OpraHu3alMy. KOMMYHHKauui. Me>xypoBHEBbIE HUCXOASAIINE U BOCXOISIIUE

KOMMYHHKaIMX. | 'OpU30HTaIbHBIE KOMMYHUKALUN U UX
XapakTepHucTrKa. J[naroHanbHble KOMMYyHHUKaH. KoMMyHUKaIIun
«PYKOBOAMTEIH-TIOTYMHEHHBI». KOMMyHUKaMu Mex 1y
pyKoBoauTeaeM paboueli rpynmoid. 3HaueHre HeopManbHBIX
KOMMYHUKAIUN B OpraHu3anuu. BimsHue ciiyxoB Ha
KOMMYHUKAIIMOHHBII IpoLecc.

KonrakTHas palora oOyyamommxcsi ¢ NpenogaBaTeJeM(3aHATHS CEMHHAPCKOr0 THIA-
CeMUHAPBbI, IPAKTHYECKUE 3aHATHS, IPAKTUKYMBI, JJa00opaTOpHbIe Pad0Thl, KOJJIOKBUYMbI H
WHbIe aHAJIOTHYHbIE 3aHATHS)

Tpyno
Tema Bompocst €MKOCTb
, 4acoB
1.3. Bunsr Knaccudukanus opraHu3annoHHBIX KOMMYHHUKaUid. BHyTpeHHUE 1
KOMMYHHUKAaIIU{ B Y BHEIIHHE KOMMYHUKAIIMU. XapaKTepUCTHKA BEPTHKAIBHBIX
OpraHM3alyH. KOMMYHHKalMHA. MeKypOBHEBBIE HUCXOIAIINE U BOCXOAIINE

KOMMYHHKAIWU. | Opu30HTaIbHBIE KOMMYHHUKAIINU U UX
XapakTepucTrKa. J[naroHanbHble KOMMyHHUKaud. KoMMyHUKaIu
«PYKOBOAMTEIb-ITOAUYMHEHHBIN». KOMMyHHUKanMu Mex 1y
pyKoBoauTenaeM paboueli rpynmnoi. 3HaueHne HeopManbHBIX
KOMMYHUKAIUM B OpraHu3anuu. BinsHue ciyxoB Ha
KOMMYHHKAIIHOHHBIN MpoLecc.

* y‘leﬁﬂble 3aHATHUA, 06ecrle'{nBaloume Pa3sBUTHE Yy Oﬁy‘laIOIIII/IXCH HAaBbIKOB KOMaHZ[HOﬁ
padoTbl, MEXKIUYHOCTHON KOMMYHMKAIIMM, NMPUHATHS PpelIeHUH, JHMICPCKUX KadecTB B
pasnene 1- 1 gac.




CamocTrosiTesibHasi paboTa

Tema Tpyno HanmenoBanne
E€MKOCTB, OLIEHOYHOT'O CpelicTBA
4acoB
1.1. Posib KOMMyHUKaIUi B MEHE/DKMCHTE. 16 KOJUIOKBUYM, pedepar
1.2. TIpouecc koMMyHHKaLMH 1 3))EKTUBHOCTD yIIPaBICHHS 16
1.3. Bunpl KOMMYHHKAILIUI B OpraHU3alyy. 16

Pa3nen 2. Opranu3zanusi KOMMYHMKAIIMOHHBIX MPOLECCOB.

KoHTakTHasi paGoTa 00y4aronmmxcs ¢ npenojaaBareieM (3aHATHS CEMHUHAPCKOI0 THIIA-
ceMHHAPBI, IPaKTHYeCKHEe 3aHATHS, MPAKTHKYMbI, J1a00paTopHbIe padoThl, KOJIJIOKBUYMbI H
HHbIC AaHAJOTHYHbIC 3aHﬂTI/lﬂ)

Tema dopma ¥ METOJ| IPOBEIEHHUS Tpynoemkocrs,
3aHATHSA 9acoB

2.1 KoMMyHHUKAITHOHHBIE CETH U CTHIIH. IPYNIoBast AUCKYCCHA™ 1

2.3. MeXJTMIHOCTHBIE M OPraHU3aIMOHHBIC IPYIIOBast AUCKyCCHs* 1

KOMMYHHKAIIUH

* yueGHbIe 3aHATHS, OOecIeYHBAIOIINE PA3BUTHE y OOYUAIOIIMXCH HABBHIKOB KOMAHIHOI
padoThl, MEHJIMYHOCTHOH KOMMYHUKAIMH, NPUHATHS pelIeHHii, JHUIepPCKUX KadecTB B
pa3jaeine 2— 2yaca.

CamocrosiTesibHasi paboTa

Tema Tpyno
e B,
qacoB
2.1. KOMMyHUKAIIMOHHBIC CETH U CTHIIH. 20
2.2. BepOanbHbie 1 HeBepOaIbHBIC KOMMYHHUKAITUH. 20 KOJLTOKBHYM, pedepar.
2.3. MeXJTMYHOCTHBIC M OPTraHM3allHOHHBIE KOMMYHHUKAIIHH. 20




5. Meroauyeckue YKa3aHus sl 00y4al0IIUXCHA M0 OCBOCHUIO TUCHMILIHHBI

OCHOBHBIMHM BHIaMH y4eOHbIX 3aHsATHH 10 auciuiuinHe «KoMMyHUKalMOHHBIN
MEHE/PKMEHT» ¢ OpTaHH3allMOHHBIMH (QOpMaMu OOyUYCHHS SBISIOTCS: JICKIHS, 3aHSITHSA
CEMUHAPCKOTO TUIIA, KOHCYJIBTAIIMS, CAMOCTOSITeNIbHAS paboTa 00yJaroIerocs.

Jlekums sIBISICTCS OJHUM W3 BaKHEUIINX BUJIOB YUCOHBIX 3aHITHH M COCTABISET OCHOBY
TEOPETUYECKOW TMOJTrOTOBKH oOydaromuxcs. Ee 1enb - JaTh CHCTEMAaTH3MPOBAaHHBIC OCHOBBI
HAYYHBIX 3HAHUH TO yueOHOH AuCIMITIMHE (MOAYINI0), aKIEHTHPOBAB BHHUMaHHEe Ha HauboJjee
CIOKHBIX W  Yy3JOBBIX BOMpocax TeMbl. JIeKnus JODKHA CTHUMYJIUPOBATH  AKTHBHYIO
MO3HABATEIBHYIO JESITEIBHOCTh CTYACHTOB, CIHOCOOCTBOBATh (DOPMUPOBAHHMIO HX TBOPUYECKOTO
MbIUIeHus. [ YTeHUs] OTACTBHBIX JEKIIMHA MOTYT MPHUTJIAIAThCS BEAYIINE YUCHBIC U3 JAPYTHX
00pa3oBaTeIbHbIX, HAYYHBIX YIPESIKICHUHN, CIICIIUATNUCTHI U3 YUPEKICHHH.

3aHATHA CEMHUHAPCKOTO THIA — BHJ YYeOHOTO 3aHSTHSA, HA KOTOPOM OOyYalOIIHecs IO
PYKOBOJICTBOM TIPETIOIABATENS BBIMOIHSIIOT OTPEIEICHHbIE COOTBETCTBEHHO C(HOPMYIUPOBAHHBIC
3a7[a4M C IENbI0 YCBOCHUS HAYYHO-TEOPETHUCCKUX TMOTOKEHUH YUeOHOM MUCIIUTUTHHBI (MOIYJIs),
npuoOpeTeHHss yMEHWUH W HAaBBIKOB WX IPAKTHYECKOTO TPUMEHEHHS, OIbITa TBOPUYECKON
JIeSITEIIbHOCTH, OBJIAJICHUS COBPEMEHHBIMH METOJJAMH IPAKTUYECKON paboThl, B TOM YHCIE C
MPUMEHEHHEM TEXHHYECKUX CPEJICTB.

3aHATHST CEMHHApCKOTO TUIA MOTYT TPOBOAUTHCS B (hOpME TPEHUPOBOK, pEHICHUM
MPaKTUYCCKUX 3a7[a4, KOMIBIOTEPHBIX MPAKTHKYMOB, TPYIIOBBIX IMPOEKTOB, MAaCTEpP-KJIaCCOB,
ACJIOBBIX U POJICBLIX UI'P U T. II.

3aHATHS. CEMHUHAPCKOTO THIIA MPOBOJATCA B ayJUTOPHUSIX WM B YUEOHBIX JTaOOpaTOPHsIX,
OCHAIIICHHBIX HEOOXOIMMBIMU TEXHUICCKUMU CPEICTBAMU OOYUCHHS, BEIYUCIUTEILHOW TEXHUKOM.

Koncynbranmss — Buj y4eOHOrO 3aHATHS, HAa KOTOPOM OOYYAIONIMICS MONyYaeT OT
nmpenogaBatejid OTBETblI Ha KOHKPCTHBIC BOIIPOCHI WJIN O6T>SICHCHI/I5[ OTACIIBbHBIX TCOPECTUUCCKUX
MOJIOKEHUH U UX IMPAKTUYCCKOr'0 MCIIOJIb30BaHMS. KOHCYJII)TEI]_[I/II/I IIPOBOJAATCA PETYIAPHO U HOCAT
KaKk HHAMBUIYaJIbHBIA, Tak W TpynmnoBoi xapaktep. OCHOBHas 3ajavya TPYIIOBOTO
KOHCYJIbTHPOBAHHUS — MOAPOOHOE OO YriIyOJICHHOE PacCMOTPEHHUE BOMPOCOB TEOPETHUSCKOTO
Kypca, OCBOGHHE KOTOPBIX, KaK MpPaBWJIO, BBI3BIBAET 3aTPyIHEHHE Yy YacTH oOydwarommxcs. [lo
JKENAHUI0 OOYYAIOIINXCS BO3MOXKHO BBIHECCHHE HAa OOCYXKJCHHE JOTOJHUTEIBHBIX BOMPOCOB,
BBI3BIBAIOIINX Y HHX OCOOBIH HHTEpEC, KOTOpPhle HE IMONYYWIH JOCTATOYHOTO OCBEINCHHS B
JISKIITMOHHOM KYpCE.

W3yuenne OTHENBHBIX TEM AUCHUILIMHBI BHEAYJAUTOPHO SBJISETCS OJHUM U3 BHJIOB
CaMOCTOSTEIbHOM PabOThI U PEKOMEHTYETCS JUTS CTYACHTOB 320YHOTO O0yUYCHHS.

CTyIeHTBl OYHOTO OOYYeHHUS HM3YYaloT TEeMbl MO YyKa3aHWI0 MpenojaBaress Jubo To
CO6CTBCHHOI71 HWHUIMATUBE B CIy4dasax AOOMYIICHHBIX HWMU HeO6OCHOBaHHBIX ITPOITyCKOB 3aHATHHU
WM B Iensax Oonee yriyOsieHHONH mpopabOTKU ONMpPeAeNEHHBIX TEM, BBI3BIBAIOIIMX HAYYHO-
HCCIIeIOBATEIBCKUI MHTEPEC 00yYaroIIerocs.

KoHTponp ycrieBaeMOCTH W KayvecTBa MOATOTOBKH OOYYArONIMXCS MOApa3fesieTCs Ha
TEKYIHA KOHTPOJIb U MPOMEKYTOUHYIO aTTECTAIUIO.

Texkynuii KOHTPOJb MPEHA3HAYCH JUIS MPOBEPKU XOJa M KA4yeCTBa YCBOCHHUS y4eOHOTO
MaTepuaia, CTUMYJUPOBAaHUS yu4eOHON padOThl 00YYaIONMIUXCS M COBEPIICHCTBOBAHUS METOIUKH
npoBeneHus 3aHATHH. OH TPOBOJWTCA B XOJE BCEX BHJOB YUeOHBIX 3aHATHH B Qopme,
NPEyCMOTPEHHON TEMATHYECKUM IJIAHOM C HCITOJIh30BAHHUEM TECTOBBIX 331aHUM.

HpOMe)KyTO‘IHaH arreécraigud YCIEBACMOCTH W KadeCTBa IIOATIOTOBKHU 06yqa}01unxc;1
MpeaHa3HAYCHA IS OMPEICIICHHs] CTEIEHH TOCTIDKCHUS YYeOHBIX IeNied 1Mo IUCHUILIMHE |
MPOBOJMTCS B (hopMe 3aueTa ¢ OIICHKOI.

OO0yuatomuecss TOTOBITCS K IMPOMEXKYTOYHOM aTTeCTallMd CaMoCTOSTENbHO. IlomroroBka
3aK/II0O4YAa€TCAd B M3YUYCHHU IMPOTrpaMMHOTO MaT€purajia AUCHUIINIMHBI C HMCIOJB30BAHUEM JIMYHBIX
3aMucel, CACTaHHBIX B pabOuuX TeTpamsdX, W PEKOMCHAOBAHHOM B TMpolecce U3YUYCHUS
JUCHIUTUTHHBI INTEPATyPHI.

6. OueHOYHbIe MATEPHAJIBI IO TUCHUILIHHE

OreHouHBIe MaTepualbl 1Mo auctuminHe «KOMMYHUKAIIMOHHBIN MEHEIHKMEHTY TPeICTaBICHbI
B BHJIe (DOHIA OIEHOYHBIX CPEACTB B MPUIIOKEHUH A K pabodeil mporpaMMe AUCIUILIAHEIL.



7.Y4eO0HO-MeTOoAMYeCKOe MMATEPHAIbHO-TEXHNYECKoe o0ecreyeHne TN CUUIITUHbI

7.1.9n1exkTpoHHBbIE 00pa3oBaTebHbIe pecypchl (JOP)

Vy4yeOHo-MeTOoANUECKOE 00ECTIEUEHHE 10 JUCIUITINHE:

MEHEDKMEHT: METOAUYECKHE
PEKOMEHIAIUH IS
opraHu3aluu
CaMOCTOSATEIFHOU pabOTHI
CTY/ZICHTOB HAIPABJICHUS
noaroroBku 38.04.02
Menemxment / H.B.
MockaneBa. CMOJIEHCK:
®I'BOY BO CMmoneHckas
T'CXA, 2021.-30c.

Ne | ABTOp, Ha3BaHHUE, MECTO Ccpuika Ha DOP B OBC Akanemun
n/ |  yp3naHus, U30aTEIBCTBO,
n rOJl M3AaHUsA, KOJIMYECTBO
CTpaHHUII
1 | KoMMyHHKAITHOHHBI#H http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA

%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0
9%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD
%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD
%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0
%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038
.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8
%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%
80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%
B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1
%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D
0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0
%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%
D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD
%D1%82%D0%BE%D0%B2%20.pdf

DJeKTpOHHbBIE YUeOHbIe N3aHuUs B AIEKTPOHHO-0MOnoTeyHbIx cuctemax (3bC):

0o
ﬁ-; ABTOp, Ha3BaHUE, MECTO M3/IAHUSI, TOJ U3JaHUS, KOJTHMIESCTBO CTPAHHUI] Ceblika Ha y4eHoe
o ’ ’ ’ ’ n3manne B ObC
OcHoenas aumepamypa
KoMMyHHKaIMOHHBIH MEHEKMEHT : yueOHoe nocobue / O. C. https://e.lanbook.co
1 |3Bsarunuesa, . C. Kenuna, O. H. babkuna, A. I1. Ucacuko. — m/book/169724
Craspormons : CTI'AY, 2019. — 132 c.
HocoBa A.I'. CpaBHHUTENBHBIA MEHEPKMEHT: YueOHOE mocodue. http://ebs.rgazu.ru/in
5 [Dnektponnblii pecype]/ A.I'. locosa, O.B. ®denotosa. — Bonrorpan: dex.php?a=node/439
OI'BOY BIIO Bonarorpanckuii 'AY, 2015. 7
—120c.

Honornumenvnas numepamypa

1 | Unpuenko, C. M. MopenupoBaHue COIUATLHOTO YIPABICHHUS https://e.lanbook.co
yuebHoe mocobue. [DnexTponnsrii pecype] / C. M. Unsuenko, O. H. m/book/171769
Jlyuxo, B. A. Mapenko. — Omck : OMI'A, 2016. — 160 c.

2 | Pwibanpuenko, O. B. KoMMyHHKaTHBHCTHKA H yIIpaBIICHHAE https://e.lanbook.co

BHYTPHUKOPIIOPATUBHBIMU KOH(IMKTaMH : yueOHoe nocobue / O. B.
Pri6anpuenko. — Kpacuomap : Ky6I'AY, 2019. — 79 c.

m/book/223970

7.2 CoBpemennblie npodeccnoHaIbHbIe 02361 JAHHBIX
«[apanT-ananmutuk» http://www.garant.ru

«KoncynprantlLimrocy»» http://www.consultant.ru/

7.3 UndopmMaumoHHbIe CIPABOYHbIE CHCTEMBI

HNudopmanmonnsie cucteMbl MuHcenbxo3a Poccun https://mex.gov.ru/
Hudopmanmonnas cucrema Munskonompaszsutust Poccun https://www.economy.gov.ru/
denepanbHas ciyx0a rocyjapcTBeHHOM craructuku https://rosstat.gov.ru/
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http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
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http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
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http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
http://sgsha.ru/sgsha/biblioteka/%D0%9C%D0%BE%D1%81%D0%BA%D0%B0%D0%BB%D0%B5%D0%B2%D0%B0%20%D0%9D.%D0%92.%20%D0%9A%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9%20%D0%BC%D0%B5%D0%BD%D0%B5%D0%B4%D0%B6%D0%BC%D0%B5%D0%BD%D1%82%2038.04.02_%20%D0%BC%D0%B5%D1%82%D0%BE%D0%B4%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%B8%D0%B5%20%D1%80%D0%B5%D0%BA%D0%BE%D0%BC%D0%B5%D0%BD%D0%B4%D0%B0%D1%86%D0%B8%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D1%81%D0%B0%D0%BC%D0%BE%D1%81%D1%82%D0%BE%D1%8F%D1%82%D0%B5%D0%BB%D1%8C%D0%BD%D0%BE%D0%B9%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D1%81%D1%82%D1%83%D0%B4%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%20.pdf
https://e.lanbook.com/book/169724
https://e.lanbook.com/book/169724
http://ebs.rgazu.ru/index.php?q=node/4397
http://ebs.rgazu.ru/index.php?q=node/4397
http://ebs.rgazu.ru/index.php?q=node/4397
https://e.lanbook.com/book/171769
https://e.lanbook.com/book/171769
https://e.lanbook.com/book/223970
https://e.lanbook.com/book/223970
http://www.garant.ru/
http://www.consultant.ru/
https://mcx.gov.ru/
https://www.economy.gov.ru/
https://rosstat.gov.ru/

7.4.CocTaB 000py/10BaHHsl, TEXHHYECKUX CPEACTB 00yUEHHUsT, TUIEH3HOHHOT0 U CBOGOIHO
PacnpocTPaHsieMoro NporpaMMHoOro obecrnev4eHusi, B TOM YHcJIe 0Te4eCTBEHHOT0

NMPOU3BOJICTBA

HaumeHoBaHHE y4eOHBIX
ayauropuii ajis
npoBeAeHUs y4eOHbIX
3aHATHH ¥ NOMelleHUH 1J1s
CAMOCTOAITEJIbHOMH padoThI

Ilepeuensn
obopynoBaHus (B T.4.
BHPTYAJIbHbIC AHAJIOTH) H
TeXHHYEeCKHX CPeICTB 00y4eHHs

JIMIIeH3HOHHOE ¥ CBOOOJIHO
pacnpocTpaHsieMoe POrpaMMHoOe
o0ecrevyeHune, B TOM YucJIe
0Te4eCTBEHHOT0 MPOU3BOICTBA

YuebHas aynuropust 307 s | Cienpann3upoBaHHast mebenb- | 1.0neparmonnas cucrema WindowsXP,

TPOBEICHUSI 3aHATHI | cTONBI,  CTydbs, maptel. Jlocka | Windows 7,  Windows 10  mix

JIeKIMOHHOT0  THHa B | aynutopHas, TpuOyHa. IIpoekrop | oOpa3zoBaTenb-HBIX OpraHu3aIui

yuebrom kopmyce Ne 1., [ ViewSonic Projector B komrurekre, | (ITomxmucka AzureDevToolsforTeaching

PacIONOXXECHHOM MO afpecy: | 9KpaH HACTCHHBIH, HOYTOYK | 1O mporpamme

214000, Cmonenckas | AsusK54HR., Habop  yueOHo- | MicrosoftimaginePremium B  pamkax

obmacte, T. CMOJEHCK, YII. | HATIISAHBIX TOCOOHIA COTJIAIICHHS Ne1204024138 oT

bonbmas Coserckas, 1.10/2 01.02.2021)
2. Od¢ucnoe IO wu3 cocraBa makeTa
MicrosoftOffice 2003, 2007, 2010, 2013
Pro u Std KopmopartuBHast JIUIEH3UsA
OLP (morosop ¢ OOO «Puteiin-cepBucy»
NeI'PC-000545 ot 26.11.2014)
3. AHTUBUPYCHOE MIPOrpaMMHOE
obecrieucHMe
KasperskyEndpointSecurity 1
yearEducationalRenewalLicense
(CyOnunensnonnsiit  gorosop  NellO-
56/20 ot 18.05.2020)

YuebHas ayauropus 212 mia | Cnennann3upoBaHHAs MeOeIb-

MPOBEICHUS 3aHATHI | CTONBI, CTynmbs, mapTel. Jlocka

CEMHHAPCKOT0 THNa, | ayauTopHas.  TpuOyna.  HabGop

TPyNIOBBIX U | yueOHO-HaIJSIIHBIX TTOCOOMIHA.

HHANBUIYATbHBIX

KOHCYJIbTAUUH, TeKyIIero

KOHTPOJIst u

NPOMEKYTOYHOM

arrecTaiil B y4eOHOM

kopmyce Ne 1.

B ydeOHOM Kopmyce Ne 1,
PAacIoNI0KEHHOM M0 afpecy:
214000, CMoeHcKas
obnacte, r. CMOJICHCK, YII.
Bonbmas Coserckas, 1.10/2

VYuebnass aymguropus 203 -
MMOMEIICHUE 19
caMOCTOAITeJIbHOW padoThl B
yue6HOM Kopiryce Ne Ne 1.

B yueOHOM Kopiryce Ne 1,
PAacCIOIOKEHHOM 10 aJIpecy:
214000, CmosneHcKkas
00nacth, . CMOIICHCK, YII.
BonsmasCoserckas, 1.10/2

Crenpanu3upoBaHHast MeOeIb-CTOJIBL,
cTynbs, mapTel. KoMmnbrotep B cOope ¢
MOJIKIIIOYEHUEM K ceTu MHTepHeT n
obecriedeHreM JJOCTyIa B SIEKTPOHHYIO
nH(pOpPMAITOHHO-00pa30BaTENEHYIO
cpeny opranuzanuu— 18 mr.

1.0neparmonnas cucrema WindowsXP,
Windows 7, Windows 10 mus
00pazoBaTeb-HbIX OpraHu3aruii
(TMoammcka  AzureDevToolsforTeaching
o nporpamme
MicrosoftimaginePremium B  pamkax
COTJIalllCHUs Ne1204024138 oT
01.02.2021)

2. Oducnoe IO w3 cocraBa mnakera
MicrosoftOffice 2003, 2007, 2010, 2013
Pro u Std KopmoparuBHas nuIeH3Hs
OLP (morosop ¢ OOO «Pwureiin-cepucy»
NeI'PC-000545 ot 26.11.2014)

3. AHTHBHpYCHOE IIPOrPaMMHOE
obecrieueHme
KasperskyEndpointSecurity 1




yearEducationalRenewalLicense
(Cyb6nuuensuonnsli  oroop  Ne[lO-
56/20 ot 18.05.2020)

Ilpunoxenne A

MMUHHCTEPCTBO CeJIbLCKOro xo3sucTBa Poccuiickon @eaepaunu
DenepanbHOE rOCyIapCTBEHHOE 0K0I2KeTHOE 00pa3oBaTeibHOE
YUYpexKaeHue
BbICIIET0 00Pa30BaAHUA
«CMosIeHCKAsl TOCYAaPCTBEHHAS CEJIbCKOXO0351liCTBEHHASI AKAAeMHUD)

q)OH)I OLHCHOYHbBIX CPEACTB MJIf MPOBCACHUA TEKYIIECT0 KOHTPOJIA N
l'[pOMe)KyTO‘lHOﬁ arTrecranmmn oﬁyqamnmxca o IMCUMIIJIMHE

KoMMyHUKAIIHOHHBIA MEHEIXKMEHT

Hanpasnenust noaroroBku: 38.04.02 MeHe:KMEeHT
Hanpasnennocts (mpoduiis) noarotoBku: "Menemxment B ATIK"
KBanmudukanus: maructp

dopma oOydeHus: 0UHasl, 3a04YHasl

Cwmouernck 2024




1.0nucanue nokasaresjiel 1 KpuTepueB OLEHMBAHNS TVIAHMPYEMbIX Pe3yJibTATOB

00yuyeHus1 M0 y4eOHOM TMCUMILIHHE

MNunukaTopsl Haumenos
JOCTHIKEHHSAK YposeHs aHHe
oMIeTermu OCBOGHIS Iliianupyemble pe3yJbTaThl 00y4eHHsI OLICHOUHOT
0 CpelCcTBa
3HATH:
—  BUJbI IPOEKTHOU U MPOLIECCHOMN AEATEIbHOCTH
HNA-1011K- —  0COOEHHOCTH COBPEMEHHBIX MPAKTHK YIIPaBICHHUS,
4 —  0COOEHHOCTH JTHIEPCKUX U KOMMYHHKATHBHBIX HAaBBIKOB
—  HOpPSIOK NPUMEHEHHs COBPEMEHHbIE KOMMYHUKAaTHUBHBIX
Bnageer TEXHOJIOTHH, B NpO(EeCCHOHAILHOM B3aUMO/ICHCTBUH
CIIOCOOHOCT yMeThb:
BIO —  CHCTEMaTU3UPOBATb BU[bI IPOCKTHOH U IIPOLIECCHOM
PYKOBOUTE JIeSITeTIBHOCTH
IPOCKTHOH 1 —  HCHOJIB30BAaTh OCOOEHHOCTH COBPEMEHHBIX MTPAKTHK
IPOIECCHOM 5 YHpaBIICHHA,
NeATeNBHOCT Ioporoserii —  HUCIIONIb30BaTh OCOOCHHOCTH JTUICPCKUX U KOMMYHHKATHBHBIX
(yAoBJIE€TBO HaBBIKOB
b0 B pUTEJIbHO) —  ($opMyIHPOBATH MOPAIOK MPUMEHEHHSI COBPEMEHHBIC
OpraHusanu KOMMYHHUKATHBHBIX TEXHOJIOTHH, B MPO(ECCHOHATIBHOM
nc B3aUMOJICHCTBUU
HCII0JIB30Ba BJIAJETh:
HHUEM —  CHOCOOHOCTBIO PYKOBOJIHUTH MPOEKTHOMN M MPOIECCHON
COBPEMCHHBI IEATEIIbHOCTHIO
X IPaKTUK —  CIIOCOOHOCTBIO MCIOJIb30BATh OCOOCHHOCTH COBPEMEHHBIX
yIpaBJIE€HUS, MPaKTUK yIIPABICHHUS,
JIMAEPCKUX U —  CIIOCOOHOCTBIO MCIOJIB30BAaTh OCOOEHHOCTH JTHAEPCKHUX 1
KOMMYHHKAT KOMMYHHUKAaTHBHBIX HABBIKOB
HBHEIX —  CIIOCOOHOCTBIO MPUMEHEHHS COBPEMEHHBIX KOMMYHHUKATHBHBIX
HABEIKOB TEXHOJIOTHH, B NpOo(heCCHOHAIILHOM B3aHMOJICHCTBHN
3HaeT TBepaoO:
—  BUJIbI IPOEKTHOM U NPOLIECCHOM EATEIbHOCTU
—  0COOEHHOCTH COBPEMEHHBIX ITPAKTHK YIIPABJICHUS,
—  0COOEHHOCTH JIMJEPCKUX U KOMMYHHKATHBHBIX HABBIKOB
—  TOPSIOK NPUMEHEHHs COBPEMEHHbIE KOMMYHUKaTHBHBIX
TEXHOJIOTHH, B MPO(ECCHOHATHLHOM B3aMMOICHCTBHU
YMeeT yBepeHHO:
—  CHCTEMaTH3HPOBaTh BHJbI IPOEKTHON U MPOLIECCHON
JIeSITEIbHOCTH
—  HCHOJIb30BAaTh OCOOEHHOCTH COBPEMEHHBIX MTPAKTHK
yIpaBJIeHUs,
IpoasunyTt —  HCIIONIb30BaTh OCOOCHHOCTH JTUICPCKUX M KOMMYHHKATHBHBIX
bl HaBBIKOB
(xopoiuo) —  (hopMyITMPOBATH TIOPSAIOK MPUMEHEHHS COBPEMEHHBIE Komnoxen
KOMMYHHMKATHUBHBIX TEXHOJIOTHH, B NPO(ECCHOHAIEHOM M,
B3aNUMOJIEUCTBUU
BiiajieeT yBepeHHo: Hammcanue
—  CIIOCOGHOCTBIO PYKOBOJUTH MPOEKTHOI M MPOLIECCHO pedepara
JIESITETbHOCTBIO
—  CIIOCOOHOCTBIO MCIIOJIB30BATh OCOOEHHOCTH COBPEMEHHBIX
MpPaKTUK yIIPABICHHUS, Tecrnposann
—  CIIOCOOHOCTBIO MCIOJIB30BAaTh OCOOEHHOCTH JIMJEPCKHUX U ¢
KOMMYHHUKAaTHBHBIX HABBIKOB
Brinonnenue
—  CHOCOOHOCTHIO MPUMEHEHHS COBPEMEHHBIX KOMMYHHUKAaTHBHBIX
TEXHOJIOTHH, B MPO(ECCHOHAIFHOM B3aMMOJEHCTBHU MIPAKTITIECKO
O 3aaHUSA

Boicoknii

copmupoBaBuIeecs: cUCTeMaTHYeCKUE 3HAHUS:




(0TJIMYHO)

BUJIOB IIPOEKTHOM U MPOLECCHOI AesITebHOCTU
0CcOOCHHOCTEW COBPEMEHHBIX IPAKTHUK YIPABICHHUS,
0COOCHHOCTE JINIEPCKUX 1 KOMMYHUKATHBHBIX HABBIKOB
MOpPsiAKA IPUMEHEHUSI COBPEMEHHBIE KOMMYHHUKATUBHBIX
TEXHOJIOTHH, B MPO(ECCHOHATFHOM B3aMMOJICHCTBHU

chopMupoBaBIIeecs CHCTEMATHYECKOE YMEHHE:

CUCTEMAaTU3UPOBATh BUbI IPOEKTHOM U MPOLECCHON
JIeSITEIBHOCTH

HCTIONIb30BaTh OCOOCHHOCTH COBPEMEHHBIX MPAKTHK
yIpaBieHus,

UCIIOJIb30BaTh 0COOCHHOCTH JINAEPCKUX M KOMMYHUKaTHBHBIX
HaBBIKOB

(hopMyTHpOBaTH NOPSIOK IPUMEHEHHUS COBPEMEHHBIC
KOMMYHHUKATHBHBIX TEXHOJIOTHH, B IIPO(ECcCHOHATbHOM
B3aUMOJECHCTBUU

chopMupoBaBIIeecs cHCTeMATHYeCKoOe BJIa/IeHHe:

CHOCOOHOCTHIO PYKOBOIUTH MTPOEKTHOH M MPOIECCHON
JIEATENBHOCTBIO

COCOOHOCTHIO HCITOB30BATh 0COOCHHOCTH COBPEMEHHBIX
MIPaKTUK yNpaBICHUS,

CIOCOOHOCTBIO UCIIOJIb30BaTh 0COOCHHOCTH JINAEPCKUX U
KOMMYHHUKATHBHBIX HABBIKOB

CHOCOOHOCTBIO MPUMEHEHHSI COBPEMEHHBIX KOMMYHHUKATUBHBIX
TEXHOJIOTHH, B MPO(ECCHOHAIHLHOM B3aMMOJICHCTBHU




HNuaukaTopsl
TOCTHKEHUSIK
OMIIETCHLIUH

YpoBeHb
OCBOCHUS

IInanupyembliepe3yIbTATbIO0YYEeHHS

Haumenos
aHue
OIICHOYHOT
0 CpeJICTBa

HI-2YK-4
HemoHcTpup
yeT
KOHICTIIIAH
yIpaBIeHUS
H3MCHEHMAM
u
ITOCPENICTBO
M
KOMMYHHKaIl
HOHHBIX
MOJeNeH U
KOMMYHHKAT
HWBHBIX
TEXHOJIOTHH
B chepe
YIIpaBJICHUS
KOMMYHHKAII
HAMHAU

IHoporoselii
(ynoBj1eTBO
PUTENBHO)

3HATh:

yMeThb:

BU/IbI KOHICTILIUH YIPABICHHS U3MEHEHUSIMH TIOCPEICTBOM
KOMMYHHUKAIIMOHHBIX MOJIENEH,

0COOEHHOCTH KOMMYHUKATHBHBIX TEXHOJIOTHH B chepe
YIPaBICHUSI KOMMYHUKAIASIMH

MOPSIIOK IPUMEHEHHS COBPEMEHHbIE KOMMYHHKATHBHBIC
TEXHOJIOTHH, B TOM YHUCIIC Ha HMHOCTPAaHHOM(BIX) A3bIKe(ax), A
aKaJIeMMYECKOro ¥ MPOoQeCcCHOHANBHOT0 B3aUMOICHCTBHS

MCIIOJIb30BaTh BU/IBI KOHIICIIIIMY YIIPABICHHUS N3MCHCHUSIMU
MOCPEICTBOM KOMMYHUKAITMOHHBIX MOJICIICH
Kjaccu(UIPOBATh KOMMYHHKATHBHBIC TEXHOJIOTUH B chepe
YIPaBICHUS] KOMMYHUKAIUSIMH,

(hopMyITUpPOBATH MOPSIIOK IPUMEHEHHUS] COBPEMEHHBIC
KOMMYHHUKATUBHBIC TEXHOJIOTUH, B TOM YHUCIIC HA
HHOCTpaHHOM(BIX) sI3bIKe(axX), VIS aKaJIEMHUIECKOTO U
podeCCHOHANLHOTO B3aUMOACHCTBUS

BJIAJIETh:

METOIOIOTUEH KOHIICTIIIUY YIIPABICHUS H3MCHCHUSIMHU
MOCPEICTBOM KOMMYHUKAITUOHHBIX MOJIENICH

METOJIaMH KOMMYHHUKATHBHBIC TEXHOJIOTHH B cdepe
YIPaBJICHUS KOMMYHUKAIUSIMH,

CIOCOOHOCTHIO MMPUMEHSATH COBPEMEHHBIC KOMMYHUKATHBHBIC
TEXHOJIOTHH, B TOM YHCIIC Ha MHOCTPAHHOM(BIX) SA3bIKe(ax), A
aKaJIEMHIECKOTO U MPO(ECCHOHATBHOTO B3aUMOICUCTBHS

IIpoaBunyT
bl
(xopouo)

3HaeT TBepaoO:

BU/IbI KOHLETILINH YIIPABICHU U3MEHEHNSIMH IIOCPEICTBOM
KOMMYHHUKaIIMOHHBIX MOJIENEH,

0COOCHHOCTH KOMMYHHUKAaTUBHBIX TEXHOJIOTHI B cepe
YIIpaBJICHUS] KOMMYHUKaIASIMH

MOPSI0K IPUMEHEHUS COBPEMEHHbIE KOMMYHUKATHBHbIE
TEXHOJIOTHH, B TOM YHCJIe HA MHOCTPAHHOM(BIX) SA3bIKe(ax), Is
aKaJeMHUYEeCKOT0 1 MPOo¢eCcCHOHATBHOTO B3aMMOICHCTBHA

YMmeer YBEPEHHO:

MCIIOJIb30BaTh BU/IbI KOHIICIII[HH YIIPABICHHS U3MECHCHUSIMU
MOCPEACTBOM KOMMYHUKAIIMOHHBIX MOJIeIeH
KJIacCU(UIMPOBATh KOMMYHHKATUBHBIC TEXHOJIOTHHU B chepe
YIPaBICHUS] KOMMYHUKAIUAMH,

(hopMyITUpPOBATH MOPSIIOK TPUMEHEHHUS] COBPEMEHHBIE
KOMMYHHUKATUBHBIC TEXHOJIOTUH, B TOM YHUCIIE HA
HHOCTpaHHOM(BIX) sI3bIKe(axX), VIS aKaJIEMHUIECKOTO U
npodeccHoHaILHOTO B3aUMOACHCTBUS

Biajeer yBepeHHo:

MeTO}IOJ’lOFI/Ief/'I KOHICTIIIUU YIIPaBJICHUA U3MCHCHUIMUA
TIMOCPEACTBOM KOMMYHUKAITMOHHBIX MOZIGJ'ICI\/’I

METOAAaMH KOMMYHUKATUBHBIC TCXHOJIOTHUH B cq)epe
YIpaBJICHUA KOMMYHUKAIIUAIMMU,

CIIOCOOHOCTBIO MPUMEHATH COBPEMCHHBIC KOMMYHUKATHBHBIC
TCXHOJIOTHH, B TOM YHUCJIC Ha I/IHOCTpaHHOM(LIX) SISLIKe(aX), JUIA
AKaJICMHUYCCKOI'0 1 HpO(l)eCCI/IOHEU'H)HOFO B3aHMOIleI>iCTBPIH

Boicokmii
(OTJIMYHO)

chopMupoBaBuIeecs CHCTEMATHYECKHE 3HAHM:

BUJIbI KOHIEMNIUU YIPABICHUS U3MEHEHUSIMH [TOCPEICTBOM
KOMMYHHUKAIIMOHHBIX MOJENel,

0COOEHHOCTH KOMMYHUKaTHBHBIX TEXHOJIOTHH B chepe
YIpaBIeHUS] KOMMYHUKAIUSIMHA

MOPSTOK IPUMEHEHUS COBPEMEHHbIE KOMMYHUKATHBHEIC
TEXHOJIOTHH, B TOM YHCJIe Hd HHOCTPAaHHOM(BIX) sI3bIKe(ax), s

Komnoxksu
M,

Hanucanue
pedepara

TectupoBaHu
e

Brmonnenue
TIPaKTUYECKO
ro 3aJaHus




aKaJIEMMYECKOro ¥ MPOo(eCCHOHANBHOT0 B3aUMOICHCTBHS
copMupoBaBIIeecs CHCTEMAaTHYeCKOe YMeHHe:

WCIIOJIb30BATh BU/IbI KOHLEILUH YIIPABICHHUS U3MECHEHUSIMU
MOCPEACTBOM KOMMYHHKAIIMOHHBIX MOJIEIer
Kiaccu(UIMpoBaTh KOMMYHHKATHBHBIE TEXHOJIOTHH B chepe

YIIpaBJICHUA KOMMYHUKAIIUAMU,

(hopMyITHUpPOBATH MOPSIOK IPUMEHEHHUS] COBPEMEHHBIE
KOMMYHHUKATHBHbBIC TEXHOJIOTUH, B TOM YHUCIIC HA
HHOCTPaHHOM(BIX) sI3bIKe(axX), VIS aKaJIEMHIECKOTO U
podeCCHOHANLHOTO B3aUMOACHCTBHUS
chopMupoOBaBIIIEecs CHCTeMATHYECKOE BJIaeHHE:
METOIOJIOTUEH KOHIICTIIIUY YIIPABICHUS H3MCHCHUSIMU
MOCPEICTBOM KOMMYHUKAITMOHHBIX MOJICIICH
METOJIaMH KOMMYHHUKATHBHBIC TEXHOJIOTUH B cdepe

YHpaBJCHUA KOMMYHUKAIIUAMMU,

CIOCOOHOCTHIO MPUMEHSTh COBPEMEHHBIE KOMMYHHUKATHBHBIC
TEXHOJIOTHH, B TOM YHCIIe Ha MHOCTPAHHOM(BIX) S3bIKe(ax), Ui
AKaIEMHIECKOTO U MPO(ECCHOHAIBHOTO B3aUMOICUCTBHS

2. Onucanue NIKaJ OeHMBAHUSA

2.1 llIkana oueHMBAHHUA HA ITalle TEKYLIEro KOHTPOJIA

Texnonorus OtcyTcTBHE IToporossrit IIponBunyTHII Bricokuit (0TIHMYHO)
OIICHUBAHUS yCBOCHHMS (HMXKE (ynoBierBopute | (XOpOILO)
noporosoro)” JIbHO)
Brimonnenue | pedepaTcTyeHTOMHE | UMEIOTCS OCHOBHEBIE BBINIOJIHEHBI BCE TpeOOBaHUA K
pedepara MIPEACTaBICH CYIIECTBEHHbIC | TPeOOBaHMS K HalMCAaHUIO U 3ammre pedepara:
OTCTYIUICHUS OT | pedepary M ero | obo3HaueHa npobiiema n
TpeboBaHUH K 3aIuTe 0o0OCHOBaHa €€ aKTyalbHOCTb,
pedeprpoBaHUIO | BBINONHEHBI, HO | CHENaH KpaTKui aHaIM3
IIPU 3TOM pasNMYHBIX TOYEK 3PEHUS Ha
JIOIYIIEHBI paccmarpuBaeMyo mpoOiemy Hu
HEIOUETHI. JOTUYHO M3JI0)KEHAa COOCTBEHHAs
HO3HIIHS, chOpMyIHPOBaHBI
BBIBO/IbI, Tema packpsaITa
MOJHOCTBIO, BBIACPKAH O0O0BEM,
coOmoneHsl  TpeOoBaHUs K
BHEIIHEMY O(OPMIICHHIO, JaHBI
TIpaBUIIbHbIE OTBETHI Ha
JIONIOJIHUTENBHBIE BOTIPOCHI.
KomtokBuyMm | y cTyzneHTa mMeroTcsi | -oOHAapy)XuMBaeT | -3HaeT -00HapyKHMBaeT yCBOEGHHUE BCETO
OTJEIbHBIC YCBOCHHE N3y4YEeHHBIN o0bema MaTepHana;
IIpe/ICTaBICHUS 00 OCHOBHOTO MaTepHa; -BBIJIEIISIET TIIABHBIC TTOJIOKEHUS
N3y4YEHHOM Marepuaia, Ho oTBeuaer 0e3 B U3Y4YE€HHOM Marepuase u He
Marepuaie, Ho Bce HCTIBITHIBACT 0CO0BIX 3aTpyJHAETCS IIPH OTBETax Ha
e OoJIbIIast 4acTh 3aTpyAHEHHUE 3aTpyAHEHUH BUJIOM3MEHEHHbIE BOIIPOCHI;
Marepuana He HIpHU €To Ha BOIIPOCHI -CBOOO/IHO NTPUMEHSET
YCBOCHA. CaMOCTOSITENIFH | TIperojaBaTels | IOJy4YCHHBIC 3HAHHUA Ha
oM ; MpaKTHKE.
BOCIIPOM3BEIICH | -yMeeT
uu u Tpedyer TIPUMEHSTh
JIOTIOJTHUTEJIEH MOJTy4eHHBIE
BIX U 3HAHMS Ha
YTOUYHSIOLINX TIPaKTHKE.
BOIIPOCOB
IIpenoaBaTes;
-IIPEJIIOYUTACT
OTBEYATH HA
BOTIPOCHI,
BOCTIPOU3BOAS

IIETO Xapakrepa




1 MCHBITHIBACT
3aTpyJHEHHE
IIPY OTBETaxX Ha
BU/IOM3MEHEHH
bI€ BOIIPOCHI;

CTy,I[CHTLI, TMOKa3aBIINE YPOBEHDb YCBOCHUA HUKE ITOPOTrOBOI0, HE JOIIYCKAIOTCA K

MIPOMEXXYTOYHON aTTECTAIMH M0 TUCTIHILTHHE « KOMMYHUKAITMOHHBIA MEHEKMEHT).

2.2 llIkajia oueHUBAHHUsI HA YTAale POMEKYTOYHON aTTeCTAIIMH (324eT ¢ OLEHKOM)

TexHonorus OTtcyTcTBHE IToporossrii IIponBuHyTHII Bricokuii
OTICHUBAHUS YCBOGHUS (HIKE (YOOBIETBOPUTENHHO) (xoporo) (oTH9HO)
MOPOTOBOTO)
Bremonnenue HMEET TOJIBKO UCTIBITHIBACT yMeeT CBOOOJHO
HUTOTOBOI'O TE€CTA OTIOCJIBHBIC 3aTPYAHCHUS IIPpU MIPUMEHSITh TIPUMEHSIET
(13 15 BO3MOXKHBIX MIPEICTABICHUS 00 CaMOCTOSITEITEHOM Oy YeHHbIE 3HAHMS HAa
BOIIPOCOB BapHaHTa) H3y4yaeMOM BOCIIPOU3BEICHUH
3HaHUA Ha MIPaKTHKE, B
1 peleHue MaTepuane, MaTepuaia,
MIPAKTHIECKOTO MPABIITBEHBIX MPaKTHYECKOE 3a/IaHNE TpaKTHKe, B OTBETaX H IpH
3aJaHUsA OTBETOB Ha PEIICHO ¢ OTHOKaMH, OTBETax n IIpH peUICHUH
MPEJI0KEHHBIN OTBETOB Ha peuieHuu MPAaKTUICCKOI'0
TECT MEHee 8, TIPEeI0KESHHBII MPAKTHIECKOTO 3aJlaHus HE
NPaKTHYECKOE tect 9-11 3a71aHus He JOITyCKaeT
3a/aHnC pCIICHO JIOTTyCKaeT onmoboK,
HE TIPaBUIBHO WITH
CCPHLE3HBIX OTBETOB Ha
HE peIieHo .
OIMOOK, TIpeII0KESHHBII
OTBETOB Ha tect 14-15
MPEJI0KEHHBIN
tect 12-13

3. TunoBble KOHTPOJIbHbIE 32/IaHUA HJIN WHbIE MATEPHAJIBI, HEOOXOAUMBIE JJIsI

OLICHKHU 3HAHMIi, yMeHMii, HABBIKOB U (/1) ONbITA JeATeJIbHOCTH,
XapakTepu3yumx dTanbl GopMHPOBAHUS KOMIIETEHIHIi B Mpolecce 0CBOEHUS
o0pa3oBaTeIbHON NPOTrPaAMMBbI

Bomnpocs! 115 TeKylero KOHTPOJIs - KOJUIOKBHYM MO TUCHHUIIJIHHE
«KOMMYHUKAIIHOHHBIN MEHEeXKMEHT)

Metoauka nmpoBedeHHsl. KOJIJIOKBUYM NpPOBOJUTCS B PaMKaX CEMHUHApCKOTO 3aHATHS B
yueOHOI aynuTopud B (popMe MHIMBUAYaTbHON Oecellbl MpenojaBaTess ¢ 00yJalonMes mocie
CaMOCTOSITEJIBHOTO M3Y4YEHUSI CTYJCHTOM COOTBETCTBYIOIIMX TE€M C LEJbI0 BBIICHEHHS 00beMa
3HAHMM CTYACHTOB 10 U3y4YEHHOMY MaTepuainy. Bonpocs! 11 NOArOTOBKY BBIIAET MPENOAABATEIND.

Pasznen 1. Teopeanecmle OCHOBbI KOMMYHHKAIIHOHHOTI0O MCHEAKMEHTA.

Tema 1.1. Poaib koMMyHUKAaLMii B MeHeTKMEHTe
1. CymrHOCTh M 3HaY€HHE KOMMYHUKAIIMNA B CHCTEME yTpaBiieHns. KoMMyHuKanmmm Kak

CBA3YIOLIMI Iporecc.

2. Cy0bekTbl KoMMyHHKaU. OCHOBHBIE KOMMYHUKATHBHBIC (DYHKIIUH.
3. Kputepuu 3pPeKTHBHOCTH KOMMYHHKAITHH.

4. OcHOBHBIE HAIIPABJICHUS MOBBIICHUS 3P HEKTUBHOCTH KOMMYHHUKA-LIMI1 B OpraHU3alHy.
Tema 1.2. IIponecc koMMyHuKanui 1 3PPeKTHBHOCTH YIIPABJICHUSA

1. [TorsTHE KOMMYHHUKAITMOHHOTO Tporiecca. OCHOBHEIE 3JIEMEHTHI MPOTIEcCa KOMMYHHUKAIIHA.
DTanbl KOMMYHUKAIHOHHOTO MpoIlecca.
2. UcTounnku nepenaBaeMoii THHOPMAITUH U €€ XapaKTePUCTHUKH.
3. Mogenb nporecca KOMMyHUKaUH. VICTOYHUKY TITyMa M METOJIBI €TI0 MTPEOIOJICHUS.




4. O6patHas CBsI3b KaK HHCTPYMEHT yIPaBJICHUS KOMMYHUKAIIMOHHBIM mpoiieccoM. Dopmbl
BBIPKCHHS OOPATHOM CBSI3H.

Tema 1.3. Buabl KOMMYHUKAIHIi B OpraHu3amuu

1. Knmaccudukariysi opraHu3aIiiOHHBIX KOMMYHUKAIWi. BHyTpEeHHHE U BHEITHUE KOMMYHHUKAITUH.
2. XapaKkTepuCTHKa BEPTUKAIbHBIX KOMMYHUKaIM. MeXypOBHEBbIE HUCXOASIINE U BOCXOASIINE
KOMMYHUKAIINH.

3. Oco0eHHOCTH KOMMYHHUKAIIHHA «PYyKOBOAUTEIL-II0YNHCHHBINY. KOMMYHUKAITTN MKy
PYKOBOJMTENEM U pabodeii TpyIIoi.

4. 3nagenue He(popMaTHHBIX KOMMYHHUKAIIMKA B OPTaHU3AIINH.

Pazgen 2. Opranu3anus KOMMYHHUKAIIMOHHBIX MIPOIECCOB.

Tema 2.1. KoMMyHHKAIMOHHBIE CETH U CTHJIH

1. [loHsITHE KOMMYHUKAILIMOHHOM CETH U €€ XapaKTepUCTHKaA.

2. OcHOBHBIE THUTIBI KOMMYHHUKAIIMOHHBIX ceTell. Kputepnu 3(pPpexTHB-HOCTH KOMMYHHUKAITHOHHBIX
CeTel.

3. KoMMyHUKaIMOHHBIH CTHITb KaK cll0c00 KOMMYHHUKAIIMOHHOTO BO3JICHCTBUS MHANBUAA.

4. Buapl KOMMYHHUKAI[MOHHBIX CTHJIEH M MX XapakTepucThka. OTKPBITOCTh B KOMMYHUKALIUU U
aIeKBaTHOCTh OOPAaTHOM CBSI3H.

Tema 2.2. Bep6aJjibHble 1 HeBepOaIbHble KOMMYHUKALMU

1. Tlomsarme BepOanbHOW W HeBepOadbHOH KoMMyHHKanmuu. OcoOeHHO-cTH HeBepOanbHON
KOMMYHHKALIUU U €€ OCHOBHBIE THIIBI.

2. BepOanbHble MeTOnBI MOMy4YeHUs U nepenaun naGopmanuu. Oco-06HHOCTH BeIEHHS JEJIOBBIX
MIEPETOBOPOB.

3. Tenedonnbie xomMmyHukanuu. OcoOEHHOCTH KOMMYHHKaIMid 1o Te-nedony. TenedoHHBIH
ITHKET.

4. TlucpbmeHHBIE KOMMYHUKaluu. TpeOoBaHMs, TNpenbsSBIsIEMble K KOM-MYHUKAIMsIM B
MUCBMEHHOH popMe. DTHKA MMCbMEHHBIX KOMMYHHKALIUH.

5. aTepHEeT-KOMMYHUKANU. PekoMeHIyeMbIe TTpaBuIia MMOBEACHUS Ha (JOpyMax.

Tema 2.3. Mex/IMYHOCTHbIE U OPraHU3ALUOHHbIe KOMMYHUKALUA

1. OcoOEeHHOCTH MEKIMYHOCTHBIX KOMMYHUKAUi. [IIyMbl B MEXIMY-HOCTHBIX KOMMYHHKAIIUSX.
HeobxommumocTs COBEPIIEHCTBOBAHUS UCKYC-CTBA OOIIICHUSI.

2. XapakTepuCcTHKa OpPraHn3aHOHHBIX KOMMYHHUKAIUH.

3. OcobenHocTH 1 Oapbepbl KOMMYHHKAIIMOHHBIX BO3JICWCTBHI B Opra-HU3aIHH.

4. IlyTu coBepIIeHCTBOBAHUS CHCTEMBI KOMMYHHUKAIUI B COBPEMEHHOM OpraHU3allly.

HpnMeprle TEMBbI IJId HAITMCAHUSA pe(bepaTOB Mo TMCHUIIJINHE
«KOMMyHHKaIIHOHHbIﬁ MCHEIKMEHT»

MeTtonuka nanucanus pedepara. Hanucanue pedepara sBiseTCs BaKHBIM 3JIEMEHTOM
CaMOCTOSITETIbHOM ~ pabOThl  CTYJEHTOB B  IEJSIX NPUOOPETEHHS WMH  HEO0OXOJWMOU
npoeCCHOHANBLHON TMOATOTOBKU, Pa3BUTHS YMEHHS U HABBIKOB CAMOCTOSITEIILHOIO HAyYHOTO
MOWCKA: U3YUEHUS JINTEPATyphl 10 BHIOPAHHONW TeMe, aHallu3a Pa3InYHbIX HCTOYHHUKOB W TOUYECK
3peHusi, 0000IIeHNsT MaTepualia, BBIICICHUS TTIaBHOTO, GOpMYIHMpOBaHUS BEIBOJIOB H T. II.

C nomoinpio pedepaToB CTYACHTHI Ty0Xe MOCTUTAOT HauOoJiee CIOXKHBIC MPOOIEMbI
Kypca, y4aTcsi JaKOHUYHO M3JIaraTh CBOHM MBICIH, NPABUILHO OGOPMIIATH PabOTy, JOKIAIbIBAThH
pe3ybTaThl CBOETO TPY/Ia.

0O0béM pedepara He Meree 10 cTpaHMiL.

Crpykrypapedepara:

. TUTYyNBHBIN TUCT.

. Conepxanue.

. BBenenne (maercst mocTaHOBKAa BOMNpoca, OOBSICHAETCS BBHIOOp TEMBI, ee

3HAYUMOCTh M aKTYaJIbHOCTh, YKa3bIBAIOTCA IIEJbh W 3aaud pedepara, JaeTcs XapaKTepUCTHKA
HCITOJIB3yEMOU JTUTEPATYPHI).

. OcHoBHas 9acTh (COCTOWT U3 TJIaB U MOATJIaB, KOTOPHIE PACKPHIBAIOT OTACIHHYIO
po0IieMy WM OJIHY U3 €€ CTOPOH M JIOTHYECKH SBJISIOTCS MPOIOJKEHUEM APYT APYTa).
. 3akioueHrue W BBIBOIBI (TIOABOMASATCS MTOTH M JAIOTCA OOOOLIEHHBIE OCHOBHBIE

BBIBOJIBI 110 TeMe pedepaTa, AeTar0TCsl PEKOMEHAALIUH).
. Crucok IuTepaTyphl.



B crmmcke JINTCPATYPhI JOJIZKHO ObITH He MeHee 10 Ppa3JINYHbIX UCTOYHUKOB.

CTyIeHThl TIPEACTaBISAIOT pedepaTsl Ha KOHTAKTHBIX 3aHATHSIX B BUJIC BBICTYIICHUS

MPOAOIIKUTENBHOCTBIO 5 — 7 MUHYT M OTBETOB Ha BOIPOCHI CIIylIaTeeH.
IIpumepHbIe TeMbl pedepaToB K pazgeny 1

1. MecTo 1 posib KOMMYHHUKAIMI B COBPEMEHHOW OpraHu3aliy.

2. Opranu3zamusi KOMMYHHKAIIIOHHOTO MPOIecca B COBPEMEHHON KOM-TIaHHH.

3. OcHOBHEIC HaIlpaBJICHWA ITOBBIIIICHUA 3(1)(1)CKTI/IBHOCTI/I KOMMyHI/IKa-III/Iﬁ B Opranu3anuu.

4. I1yTu coBepIIEHCTBOBAHUS CHCTEMBI KOMMYHHUKAIIMK B COBPEMEHHOM OpraHU3alry.

5. MecTo U poJib UHTEPHET-KOMMYHUKALMM B IEATEIbHOCTH COBPEMEH-HON OpraHU3aluu.
6. OcoOeHHOCTH KOMMYHHKAIIMN B YCJIOBHAX HHTEPHAIIMOHATN3AIINN OM3Heca.

7. CoBpeMEHHBIE JIeTIOBbIE KOMMYHHUKAIMN: TIPOOJIEMBI M ITyTH PEILICHHS.

I[IpumepHbIe TeMbI pedepaToB pasaerny 2

1.3naueHue He(i)OpMaIH)HI)IX KOMMyHHKaLII/II)'I B ACATCIIBHOCTH COBpC-MeHHOﬁ Opranuvsanuu.

2. OcobeHHOCTH HEBEPOATFHON KOMMYHHUKAIINH B JIETIOBOM OOIIIEHHUH.

3. OTnunTensHBIC YePTHI IeTOBhIX KoMMyHHKanuii B X XI Beke.

4. Pa3BuTHE KOMMYHHKALIMI B yCIOBUSX TI00aTU3aIHN.

5 BnusHue KOMMYHHMKAIIMOHHBIX TEXHOJIOIMH Ha pa3BUTHE 3KOHOMMKH U yTIPaBJICHUS.
6. @akTopsl, onpeaenstomue 3PPEeKTUBHOCTh KOMMYHHKAITMOHHOTO TIPOIIEcca.
7.0pranuzanus 3¢ eKTUBHON 00paTHON CBSI3M B KOMMYHHUKAITHOHHOM TIpolLiecce.

8. ®opMHpOBaHUE MOJIEIH MPOIlecCa KOMMYHUKAIMU B COBPEMEHHON OpraHU3aluu.
9. Meroap! npeooIeHUs] KOMMYHHKAMOHHBIX 0apbepoB.

10. HeBepOanbHble KOMMYHHKAIUU KaK (aKTOp YCIECUIHOTO JIEIIOBOr0 OOLICHUSI.

11. AHann3 KOMMYHUKAIIMOHHBIX CTHJICH B OpTaHU3AIUH.

12. Opranu3anusi KOMMYHHKAIIMOHHBIX POLIECCOB B KOMITAHUSX C LEH-TPATU30BaHHBIM U
JIEIIEHTPAJIN30BaHHBIM yIIPaBJICHUEM.

KoMmuieKT npuMepHbIX 3aJaHUH JJIA IPOMEKYTOYHOM aTTecTanmu (3a4er) mo

aucuuminie « KoMMyHMKAIMOHHBIN MeHeKMEeHT

3aueT IIpOBOAUTCA B BUJAC UTOIOBOI'O TECTA U PCIICHUA IMPAKTUYCCKOI'O 3alaHHA. I[J'Iﬂ

BBITIOJIHEHHS OTBOJUTCS 90 MUHYT.

HpuMeprle 3aJaHUS UTOrOBOIO TECTAa

1.Kako¥ii myHKT B 3TOM CHHUCKE JUIIHUN?[esTeTbHOCTh, HAlpaBJICHHAs Ha JOCTHKECHHE

3 PEKTUBHON KOMMYHHKAIIMMKAK BHYTPU OpraHU3allii, TaK U MEXJly OpraHusaiueil u ee

BHEIIIHEW CPEeNOH, IyTEM peanu3alii KOMMYHUKAIIMOHHON OJIMTUKU—ATO:
a)cTpaTerusi KOMMYHHKAIIHH;

0) KOMMYHHUKAITMOHHBIN MEHEIKMEHT;

B)KOMMYHUKAIIMOHHBIN ayauT.

2.Kaxoe nonstue 6onee oduee:

a)KOMMYHUKAaIIMOHHAs TIOJIUTHKA;

0)KOMMYHUKAIIMOHHBIA MEHE[KMEHT.

3 .BepHo JIH, qTo KOMMYHHKAIIUOHHAA IIOJIMTHKA BKJIIHOYAacT B CC6$I,

YaCTHOCTH,IJTAHUPOBaHUE 00paTHOI cBS3U?
a)/1a,BepHO;

0)HET,HEBEPHO.

4.Cnyxu OTHOCATCA K:

a)(popManbHOM;

6)HepopMaTbHON KOMMYHHUKAIIUK B OpraHu3aun’?

B

5.B npakThke KOMMYHUKAIHOHHOTO MEHEKMEHTA «XOPOIIEH» HAa3bIBA€TCS OpraHu3aius,

KOTOpasi:

a)IIPEI0CTaBIIAET KAYeCTBEHHbIC TOBAPHI M YCIYTH MO TPHEMIIEMBIM [IEHAM;
0)BeIeT COLMAIBHO 0/100pSeMYIO 1€ATEIbHOCTD;

B)BEpHBI 00a BapUaHTa;



T)HEBEpEH HU OJMH U3 BapUaHTOB.

6.B nmpakTuke KOMMYHHUKAIITMOHHOTO MEHE)KMEHTA «BUIUMOI» Ha3bIBACTCS
OpraHu3aIus,KoTopasi:

a)IPOM3BOAMT TOBAPbI U YCIYTH, U3BECTHBIE OOILECTBY;

0)IeMOHCTPUPYET OOIIECTBEHHOCTH OPraHNU3alMOHHbIE IIEHHOCTH;

B)BEpHBI 00a BapHAHTA;

T')HEBEpEH HU OJUMH U3 BApUAHTOB.

7.BepHo 11,uTO B GYHKIMHU OT/eNIa KOMMYHUKAIIMOHHOTO MEHEKMEHTA BXOIUT
BbIpabOTKa 00111eli KOMMYHUKATUBHONUCTpATEruu (PUPMBbI?

a)/1a,BepHO;

0)HET,HEBEPHO.

8.Bepno sm,uro B (QyHKIMHM OTAETa KOMMYHHMKAIIMOHHOTO MEHEKMEHTa BXOJIHT
dbopMupoBaHHE U MPOJABIKEHHWE  MO3UTHUBHOIO  MPHUBIEKATEILHOTO  MMHJKA
(GUPMBI(MHCTUTYLIMOHAIbHASL KOPIIOpAaTHBHAS pekiiama)?

a)/1a,BepHO;

0)HET,HEBEPHO.

9.Heo0OxouMbIii MUHUMYM paboT AJist OopraHu3aIu 3¢ heKTHBHBIX
KOMMYHHKAIIMI B OPraHU3aIlK BKJIIOYAET B CeOsl:

a) aHAJIMTHYECKHUE PabOTHI,

0)MenuapuiIeiIH3;

B)IUIaHUPOBAHUE U IPOTHO3UPOBAHUE;

I')aHAUTUTHYECKHE PA0OTHI M MEANAPUIICHIITH3;

1) aHaJTUTHYECKHEe padOoThl U MJIAHUPOBAHUE;

€)Mera PUJICHITH3 U IJITAHUPOBAaHUE.

10.BeiOepute ouH BapuaHT oTBeTa. MeHekep M0 KOMMYHHUKAIIUS MOCYIIECTBIISIET
MEHEPKMEHT:

a)3KOHOMHUYECKOT0;

0)KyJIbTYpHOTO;

B)NaOJIUIIMTHOTO KanuTaia KJIUEHTa.

11.4BrsieTCSt 1M KOMITIETEHTHOCTH (POPMUPOBAHUS KOHIETIIIUN OJJTHAM U3 OCHOBHBIX
npodecCHOHANBHBIX TPeOOBaHUI K MEHEKEPY 110 KOMMYHUKAIIUAM?
a)71a,sIBIISIETCS;

0)HeT,HesBIseTCS.

12.laTeHcuBHAs KOMMYHUKAIIHS, TIO3BOJISIFOIIAS 32 KOPOTKUN CPOK IPHOOPECTH O0IBIIOe
YHCII0 CTOPOHHUKOB PACIPOCTPaHIEMOMN HIeH—3TO:

a)pexiama;

0)mpomaranna;

B)aOJUKPUIICHILHS.

13.TpaauiinOHHO «CITa0BIM MECTOMM»IF000H OpraHU3aIi CYUTAIOTCS:
a)BOCXOJISLINE KOMMYHUKALIUH;

0)HUCXOIINE KOMMYHUKAIUY;

B)TOPH30HTAIBHBIE KOMMYHHUKAITUH.

14.Ilo orHomieHHIO K HehOpMaTbHOW KOMMYHUKAIIMM B OPTraHU3allUU BBIIEISICTCS
HECKOJIbKO KOMMYHUKATHBHBIX POJICH:

a)«IOCBUTHHBICY;

0)«MHTEPIIPETATOPHI;

B)«CKETITUKNY;

I')«CTOPOHHUKINY;

1) «ITPOTUBHUKH;

€)«IIPUHUMAIOIIUE PEIICHUS.

15.B cTpaTernueckom IMIaHUPOBAHUHA KOMMYHHKAITUH pa3NuvaroT CIeAyIONIIe OCHOBHBIS
TPYIIIBI HENe:

a) IeJIM BBIXO0/1a;

0)1Leny BIUSHUS;



B)IIE€JIM OTHOIICHUSI.

Kakoli MyHKT B 3TOM CIIMCKE JTUITHUNA?

16.OxcrioHUpOBaHNE COOOIICHHSI, €TO TOHUMAaHUE | YACpP>KaHHUE B MMAMSITH OTHOCUTCS K:
a)UH()OPMAITOHHBIM ILIETISIM;

0)1esiM OTHOIICHHS (YCTaHOBOK);

B)LIEJISIM TTOBEJICHUSI.

17.®@opMupoBaHme B3IJISIIOB HA OPraHU3ALMIO U €€ IEUCTBUS, MX3aKPEIICHUE U
W3MEHEHUE OTHOCUTCS K:

a)uH(OPMAIMOHHBIM IIEJISIM;

0)uensam oTHoIEHuUs (YCTaHOBOK);

B)LICJISIM [TOBEACHHUS.

18.Takue 1menw, Kak TIOBBIMICHHE IOCEIIAEMOCTH MEPONPUATHH, POBOIUMBIX
bupmoii,nepeydexaeHne rpynmnbl TPOTECTYIOUUX MPOTUB HEKOTOPHIX MPOEKTOB (UPMBI
OT aKTUBHBIX JCHCTBHI, OTHOCITCS K:

a)UH(OPMAITMOHHBIM IIEJISIM;

0)uensam oTHoIEHuUs (YCTaHOBOK);

B)LIEJISIM [TOBEACHMS.

19.BepHo nm, 4TrO MaTpuUyHas CTPYKTypa OTJAeJa KOMMYHMKAIMU XapaKTepHa Ul
KOMMYHHKAIIIOHHOTO MEHEKMEHTA B OM3HECEe U MPOMBIILIEHHOCTH?

a)/1a,BepHO;

0)HET,HEBEPHO.

20.KpaTkocpouHble WM HEMOCPEICTBEHHBIE PE3yIbTaThl KOHKPETHOW MPOTPAMMBI HIIH
JESITEIbBHOCTH B 00JIaCTH CBsI3el COOIIECTBEHHOCTHIO—ITO:

a)UTOTM KOMMYHUKAIIMOHHOM KaMITaHWH;

0)pe3yNbTaThl KOMMYHHKAIIMOHHON KaMIIaHHH.

21.MI3MeHeHUsT MHEHUS, OTHOIIEHHWS W TIOBEACHUS COCTOPOHBI IIEJIEBOW ayIHTOPUH,
BBI3BaHHBIE PACIPOCTPAHEHHBIMU MaTEpHUaIaMH,COO0IICHUSIMU—ITO:

Q)UTOTM KOMMYHUKAIIMOHHOM KaMITaHWH;

0)pe3ynbTaThl KOMMYHHKAIITMOHHON KaMIIaHHH.

22 .SIBnsercs 11 SKoHOMUYecKasi 3P(EeKTUBHOCTh OJJHON U3 OpraHU3alMOHHbBIX IEHHOCTEH,
OTPaKaIOIIUXCS B KOPIOPATUBHOM KyIbTYpe?

a)71a,sIBIISIETCS;

0)HeT,HesBIseTCS.

23. YdeT cocTaBa ayJUTOPHH, COACPIKAHUS U XapaKTepa BHICTYILUICHUS,

00BEKTHBHAS CaMOOLIEHKA OpaTopa - 3TO (aKTOphl, BIUSIOLIHIE Ha ...

a) JlenoByro 6eceny

6) [IpunsTHE peleHns npy neperoBopax

B) Ha xon auckyccun

r)KomMmyHuKaTHBHOE O0IIEHUE

24. BepOanbHble KOMMYHUKAITUH OCYIIECTBISIOTCS C TIOMOIIBIO:

a)XKecroB

0) MHpopMallMOHHBIX TEXHOJIOTHI

B)OmnpeieseHHOro TeMIa peuu

r)IloxyionbpiBaHU# TTO TJIEYy

n)YCTHO peun

25.AyauTtopueil KOMMYHUKAIUH SIBISIETCS:

a) Tpymmna Jojel, KOTopble Mody4yaroT HH(OPMAIIMOHHBIE 0OpaIlleH!s] U UMEIOT BO3MOKHOCTh
pearupoBarth Ha HUX;

6) m000€ OTHOCUTENILHO OOJIBIIIOE YHCIIO JIFOEH, COOPABIIMXCS B OTHOM MECTE U HAXOSAIIUXCS
B TIPSIMOM B3aMMOJICHCTBHH JPYT C JPYTOM;

B) CHENMaIbHO OPraHU30BaHHAs TPYIIA JI0/IEH, €MHEHNE KOTOPBIX ONpeenseTcs u
3aKpETUISETCS KOJUIEKTUBHBIMU JICHCTBHSIMU;

) Tpymmna Jrojei, KOTopble MoIy4aoT HH(pOpMallMOHHbIE 00pallleHus;
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1) 71000€ OTHOCHUTEIHHO OOJBIIIOE YUCIIO JIFO/IeH, COOPABIIUXCS B OHOM MECTE M MOTYYArOIIHX
HarpaBJeHHbIC HH(GOPMAIIMOHHBIE COOOIICHUS

BapuaHThl NPaKTHYECKOT0 32 JaHUS

3aganue 1.Bam npeacToUT MpOBECTH COBEIAHWE B CBS3M C BOSHUKHOBEHHEM HENPEIBUICHHON
curyanuu. Kakyroo MOAroTOBUTENbHYI padoTy BBl JOJDKHBI BBITOJHUTH, YTOOBI OOECIICYUTH
3¢ (HEeKTUBHOCTH COBEIIAHUS?

3aganme 2. Bam mpencTOMT MPOBECTH IUIAHOBOE coBemanue. Kakyio MHOArOTOBUTENIBHYIO
paboTy BbI 10KHBI BBITIOJIHATH, 4TOOBI 00ecrieunTh 3(h(PEKTUBHOCTH COBEIIaHUS?

3ananme 3.IlogunHensblii Bam pa®OTHHK, TaNaHTIWBBIA CHEIHAIKCT TBOPYECKOTO THIIA, B
Bo3pacte, o0O0JajaeT CTaTycoM U JIMYHBIMH  JIOCTHKEHUSIMH, TOJb3yeTcs  OOJbIION
HOMYJSIPHOCTBIO Y JICNIOBBIX IAPTHEPOB, pemIaeT JoOble NpoOJIeMbl M BEIUKOJICITHO
B3anMojeiicTByeT. Bmecte ¢ Tem, y Bac He cioxunuch oTHOIIEHUS ¢ 3TUM paboTHUKOM. OH He
BOCIpUHUMAaET Bac kak pyKoBOAMTENS, BEAET ceOsl TOCTATOUHO CAMOYBEPEHHO M aMOUIIMO3HO.
B ero pabore Bbl Hamm HEKOTOpbIE HEAOYETHl M PEIIMIM BBICKA3aTh €My KPHUTHYECKHE
3aMeyYaHusi, OJJHaKO Bamr mpeablaylnid OnbIT CBUJIETEIBCTBYET O €r0 HEraTUBHOW pEaKIuu Ha
KPUTHKY: OH CTAHOBUTCS pa3/ipaXUTEIbHBIM U HacTOpokeHHbIM. Kak Bam cebst Bectu?

3aganue 4. Bol npunanu Ha paboTy MOJIOAOTO CHEIMANIMCTA, KOTOPBI MPEBOCXOHO
copasinsiercss ¢ pabortoil. Bmecte ¢ TeM, OH pe30K M 3aHOCUMB B OOUIEHUM C JAPYrUMU
paboTHUKaMHU, OCOOEHHO C OOCIYXHBAIOIIMM MEpPCOHAIOM. BBl KaxkIplii JIeHb MOJydaere
curHaisl o ero rpyooctu. Kakue 3ameuanuss 1 kakuMm o0pa3oM HEOOXOAUMO CHENIaTh MOJIOAOMY
CHEIHAIIUCTY, YTOOBI U3MEHUTH €r0 CTUJIb OOIICHUS B KOJIEKTHUBE?

3ananmue 5.I1puBenure nmpuMepsl OpraHu3anuy WHHOPMAITMOHHON MOJIEPIKKH YIPABICHYECKIX
pelIeHni Ha IPEINPUSATUN, CTOJIBKO, CKOJIBKO CMOXETE.

3aganue 6.I1pu momomm KakuXx KOMMYHUKAITMOHHBIX COOBITHH MOXHO OOBSICHHUTH IEPCOHATY
(buHaHCOBBIE pe3ybTaThl pabOTHl KOMIIaHUU. [IpuBeIUTE MPUMEPHI, CTOJIIBKO, CKOJIBKO CMOKETE.
3aganue 7.IIpu momMouM KakuX KOMMYHUKAIIMOHHBIX COOBITHI MOKHO MOOUIIM30BaTh PECYPCHI
COTPYAHUKOB U OOIIECTBEHHOIO MHEHMs JUIsl pelIeHUs KOpIopaTHBHBIX 3ajnad. I[IpuBemure
IPUMEPBI, CTOJIBKO CKOJIBKO CMOYKETE.

3ananme 8. [Ipoananusupyiite curyanuu, pazpaboraiiTe MEXaHU3M KPUTUKH IS

KaKIO0W CUTYalluH, MPOBEAUTE AUCKYCCHUIO IO 00CYXICHUIO MPEeAJIaraéMbIX BAPUAHTOB KPUTUKH,
BbIOEpUTE HanbosIee KOHCTPYKTUBHBIE IPUEMBI.

[ToguuHeHHbIi BaM paOOTHHUK, TAJTAHTIMBBIM CHEIUATUCT TBOPUECKOTO THUIIA, B BO3pacTe,
o01ajaeT CTaTyCoOM M JINYHOCTHBIMH JIOCTHIKEHUSIMU, MOJIb3YEeTCs OOJBIION MOMYISIPHOCTHIO Y
JIEJIOBBIX MapPTHEPOB,pEIIAET JIF00bIE POOJIEMbI U BETMKOJIEIIHO B3aUMOecTByeT. BmecTe crem
y Bac HE CIOXWINCh OTHOIIEHUS C 3THUM paboTHHUKOM. OH HE BOCIpPUHMMAeT Bac Kak
PYKOBOJUTENS, BEAET ceOsl JOCTaTOUHO CaMOYBEpEHHO MaMOMIIMO3HO. B ero pabote BbI Hanuu
HEKOTOpBIE HENOYEThl M PELIWIMBBICKA3aThb €My KPUTHYECKHE 3aME4aHMsl, OJIHAKO Balll
IPEIbIIYIIUNA  ONBITCBUAETEILCTBYET O €ro HEeraTUBHOM peakluu Ha KpPUTUKY: OH
CTaHOBUTCAPA3APAXKUTEIBbHBIM U HACTOpOXKEeHHBIM. Kak BecTH cebs?

3ananmue 9. [Ipoananu3upyiite cuTyaruu, pa3padoTaiiTe MEXaHU3M KPUTHUKH JJIS

KaX/10M CUTYaIlH, IPOBEIUTE TUCKYCCHIO 10 OOCYKIECHHIO MpelaraéMbIX BapUaHTOB KPUTHUKH,
BbIOEpUTE HanboJiee KOHCTPYKTUBHBIE IPUEMBI.

Bcenen 3a kpaTkM BBITOBOPOM BbI CKa3aJld paOOTHUKY HECKOJIBKOIPUATHBIX ci10B. Habmonas 3a
NapTHEPOM, BBl 3aMETWJIHM, YTO €ro JIMIO,I0HaYaly HECKOJbKO HalpsKeHHOe, OBICTPO
noBeceneno. K Tomy ke OHHayaj Kak BCerja IIYyTUTh U OalarypuTh, paccKasal Mapy CBEXHX
AQHEKJOTOB U HCTOPHIO, KOTOpas CEroAHs MPOM30IIa Yy HEro B JoMme. B KoHIlepa3roBopa Bbl
MOHSJIM, YTO KPUTHKA, C KOTOPOM BBl HaYaJIl pa3roBOp, HETOJIBKO He ObLIa BOCIIPUHSATA, HO U KaK
Obl 3a0bITa. BeposiTHO, OH yCIIbIIIA TOIBKO MPUATHYIO YacTh pa3roBopa. Uto Bel mpeanpumere?
3ananme 10.ITpoananusupyiite cutyanuu, pazpadoTaiiTe MeXaHu3M KPUTUKHU IS
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KKIOW CUTYaIluH, MPOBEAUTE AUCKYCCHIO MO OOCYXKICHUIO MPEATIaraéMbIX BAPUAHTOB KPUTUKH,
BBIOEpUTE HanboJIee KOHCTPYKTUBHBIC TPUEMBI.

Brr MPUHSIIN Ha  paboTy  MOJIOJOrO CIIOCOOHOTO CTeLHUAINCTA, TOJIBKO
OKOHYHBILETONPECTIKHBIA HHCTUTYT. OH OTIMYHO CHpaBisieTcs ¢ paboToil. Yike 3aKOHUYMI
HECKOJIBKO MPOEKTOB, W KIIMEHThI UM OYCHb JIOBOJILHBI. BMecTe ¢ TeM OH pe30K W 3aHOCYUB B
o0meHnn ¢ JpyruMu  pabOTHUKAMH, OCOOCHHO C OOCIY)KHBAIOIIMM IEPCOHAIOM. Bbl
KOKIBIAICHD TOTYYaeTe TAKOTO PO CUTHAJIBI, a CETOHS MOCTYIHIIO MUCbMEHHOE3asBIICHHUE 110
noBoay ero rpyooctu. Kakue 3aMedaHuss U KakuM OOpa3OMHEOOXOIMMO CJEIaTh MOJIOJOMY
CHEIHUAIIACTY, YTOOBI U3MEHUTH €TOCTHIIb OOIICHHSI B KOJUICKTUBE?
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